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GOLD
Visa is a world leader in digital payments, facilitating transactions between consumers, merchants, financial institutions
and government entities across more than 200 countries and territories. Its mission is to connect the world through the
most innovative, convenient, reliable and secure payments network, enabling individuals, businesses and economies to
thrive. Visa believes that economies that include everyone everywhere, uplift everyone everywhere and sees access as
foundational to the future of money movement.

SILVER

ASX is a top 10 global securities exchange and home to an active technology
sector highlighted by the S&P/ASX All Technology Index. Providing access to
a A$3 trillion pool of capital, ASX attracts emerging and leading technology
company listings from all around the world.

The Ministry of Business, Innovation and Employment (MBIE) is the
Government’s lead business-facing agency. Its contribution to improving
the well-being of New Zealanders is summarised in its stated purpose: To
grow New Zealand for all. “For all” means all people have an opportunity to
participate in and benefit from the economy.

BRONZE

WELCOME TO TIN’S FIRST EVER
FINTECH INSIGHTS REPORT.
The purpose of this report is to provide an in-depth insight into the
growth of NZ’s Fintech Export sector, for investors, commercial interests
and government.
For 18 years TIN (Technology Investment Network) has been tracking the
growth of NZ’s home-grown technology (ICT, High Tech Manufacturing and
Biotechnology) “export” sector, in its annual TIN Report. In the past 24 months
the total tech sector (as defined by TIN) has grown to become the second largest
contributor to NZ’s offshore revenue after dairy exports.
The Fintech sector has been one of the fastest growing market sectors in the TIN
Report for over a decade. Fintech’s five- year compound annual revenue growth
rate is an incredible 32%. In 2021 it was the second largest market sector in the
TIN Report, in dollar value growth and third largest in terms of total revenue.
Although NZ has long been a pioneer in Fintech in developing and adopting
payment technologies, cloud-based accounting software firm Xero can rightly
claim credit as being instrumental in the growth of the sector over the past
15 years.

GREG SHANAHAN
Managing Director

TIN

The continuing growth of online commerce, accelerated by the Covid pandemic,
will only serve to strengthen the importance of the NZ Fintech sector as more
tech companies and investors seek opportunities.
ANZ provides banking and financial products and services to around 10
million individual and business customers. Employing around 50,000 people
worldwide and operating in 33 markets internationally, ANZ is one of the four
largest banks in Australia, the largest in NZ and one of the 25 largest banks in
the world by market.

Hudson Gavin Martin is a leading corporate and commercial law
firm specialising in technology, media and IP. Working beyond the
traditional scope, the firm helps clients identify opportunities, create
new connections, and set new standards in their businesses. Hudson Gavin
Martin works at the cutting edge of fintech, advising incumbent players,
global providers and exciting local start-ups.

For more than 150 years the NZX has been creating opportunities for
Kiwis to grow their personal wealth and helping businesses prosper. As
New Zealand’s Exchange, it is passionate about its role in capital formation
as a vital ingredient in the success of New Zealand – and is particularly
proud of its record in supporting the growth and global ambitions of the
technology sector.

For over 25+ years Sandstone Technology has been transforming
banking experiences, innovating and simplifying the customer journey and
banking employee experience. From digital banking, digital acquisition,
loan origination and AI-driven intelligent document processing, Sandstone
partners with global banks and financial institutions to reduce risk, maintain
growth and create efficiencies across their digital transformation programs.

Trustees Executors was established in 1881 and is New Zealand’s first
Trustee Company. The Company provides a full range of financial and trust
solutions to individuals and families and is a leading provider of Corporate
Trustee and back-office fund administration services to some of New
Zealand’s largest financial institutions, banks and fund managers.

Xero is a cloud-based accounting software platform for small businesses
with over three million subscribers globally. Through Xero, small business
owners and their advisors have access to real-time financial data anytime,
anywhere and on any device. Xero offers an ecosystem of over 1,000 thirdparty apps and 300 plus connections to banks and other financial partners.

JBWere is a leading wealth manager that offers tailor-made investment
advice to clients. The company helps clients protect and grow their wealth,
through a commitment to delivering bespoke and strategic advice that
delivers timely investment solutions for high-net-worth individuals, families,
foundations and institutional investors. JBWere’s purpose is to give clients
the confidence to do what matters.
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Invest Hong Kong (InvestHK) is a department of the Hong Kong Special
Administrative Region Government tasked with attracting foreign direct
investment to Hong Kong and providing overseas and Mainland companies
and entrepreneurs with information, advice and services they need to
succeed in the city. It works with companies of all sizes, from start-ups and
SMEs to multinationals, and supports them in every stage from planning,
setting up to promotion and expansion.

On the following pages we drill down to explain the forces at play and
opportunities in greater detail. In a world of enormous uncertainty, the NZ Fintech
sector presents a fantastic opportunity for the tech sector, investors and the
future economic growth of New Zealand.
Finally, a special thank you to all our sponsors for their support in the production
of this report and to FinTechNZ for its contributions of data and resources.
In spite of the headwinds of a global pandemic, New Zealand’s Fintech
sector has been going from strength to strength. As this Insights Report
highlights, New Zealand has grown a number of companies that are taking
advantage of new business models enabled by digital technologies.
As Minister for the Digital Economy and Communications, I am focusing on the
growth of our tech sector and ensuring that we are generating export revenue
and creating higher quality jobs for New Zealanders. I recently released a draft
Industry Transformation Plan for the Digital Technologies sector which aims to
ensure that this sector is a strong contributor to our economy in the years ahead.
Wearing my other portfolio ‘hat’ as Minister of Commerce and Consumer
Affairs, I am also keen to maintain vibrant and transparent financial markets
that benefit New Zealanders. This includes how we widen consumer choices
while maintaining a secure regulatory environment. A particular focus for me in
this area is establishing a consumer data right, which will empower consumers
to unlock the potential of their data, and help the Fintech sector to thrive.
Fintech is a fast-growing and evolving sector in New Zealand. In 2021, we
jumped up 15 places to number 30 globally in the Global Fintech rankings.
Fintech companies in New Zealand are now empowering a huge wave of
personal finance and payment tools that are opening new doors for businesses
and consumers alike.

DR DAVID CLARK

Minister for the Digital Economy
and Communications
Minister Of Commerce and
Consumer Affairs

I wish to thank TIN for their work, which will support our ongoing efforts to
further grow Fintech companies here in New Zealand.
WELCOME
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FINTECH
SECTOR OVERVIEW

DATA SOURCE AND DEFINITIONS
METHODOLOGY & KEY TERMS
This document draws largely on public
and private company data from the annual
TIN Report (www.tin100.com) of New
Zealand’s top 200 high-tech exporting
companies as determined by revenue,
known as the TIN200. This inaugural
Fintech Insights Report focuses on data
for the 19 companies in the TIN200 that
were categorised under the Fintech
secondary sector in the 2021 TIN Report.

INCLUSION CRITERIA

To qualify for inclusion in the
TIN200, companies must:
1.

Originate in New Zealand*

2. Retain a meaningful presence
in New Zealand
3. Operate in the ‘High-tech
Manufacturing’, ‘ICT’, or
‘Biotech’ primary sectors
4. Have developed their own technologybased intellectual property
5. Generate at least 10% of
their revenues offshore.
*Foreign acquired companies are included
in the report only where they meet
the above criteria, are not subsumed

within the parent company, and still
provide their own financial data.
Information is gathered annually for the
TIN Report by surveying companies from
TIN’s database of technology companies.
Not all companies included in the 2021
TIN Report chose to participate, and
then publicly available data is sourced,
otherwise revenue is estimated and
companies are asked to confirm it prepublication. TIN’s reports provide an
industry overview of New Zealand’s top
200 export-focused high-tech companies,
and do not exclude non-participants.

KEY TERMS & DEFINITIONS

CAGR stands for Compound Annual

Growth Rate. It is the mean annual
growth rate over a specified number of
growth periods longer than one year.

EBITDA stands for Earnings before

Interest, Tax, Depreciation, and
Amortization. It is an approximate measure
of a company’s operating cash flow.

FINTECH: This TIN secondary market

sector is comprised of companies
using innovative software to enable
businesses to handle the financial
aspects of their operations as efficiently
as possible. In this report Fintech

companies are further classified as one
of the following Categories: Banking,
Financial Management Solutions,
Insurance, Payments, Regtech,

Shopping, Wealth Management, Other.

Investment-backed Private
companies are firms that have

received investment from VC, PE and/
or organised Angel investor groups.

ICT: Companies given this classification
are those creating software and

providing IT services and support

Foreign Owned companies are firms
that have 100% foreign ownership.

High-tech Manufacturing: High-

tech Manufacturers are creating tangible
products based on smart technology.

Limitation of continuity: As the
companies in the TIN200 rankings

vary each year, the historical data in

this report only pertains to the 2021

companies, unless otherwise stated.
TIN considers all information to be
correct at the time of printing and

accepts no liability for factual errors.
All companies mentioned in the TIN
publications may contact TIN to

amend any incorrect information.

This report has been produced with the assistance of FinTechNZ data and resources. FinTechNZ is a purpose driven industry working group and inclusive community
funded by members. www.fintechnz.org.nz
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TIN200 FINTECH SECTOR

FINTECH HISTORY IN NEW ZEALAND
THE NEW ZEALAND ADVANTAGE. NEW ZEALAND HAS OFTEN BEEN AN INNOVATOR AND
EARLY ADOPTER IN NEW TECHNOLOGIES.

‘THE BIG PICTURE’

As a small, isolated economy New Zealanders have often
had to innovate early to overcome the scale disadvantages
of providing solutions to the small NZ domestic market, with
its broad geography, small population and high labour costs.
The return on investment in technologies to overcome these
problems in the Fintech sector, often came earlier that in
larger economies.

NZ has rapidly embraced new Fintech solutions beginning
with the adoption of technologies such as automatic teller
machines. electronics (EFTPOS) and online payments, as
they improved access to financial services without onerous
cost penalties.

SOME OF THE KEY MILESTONES OF THE DEVELOPMENT OF FINTECH IN NZ ARE INCLUDED BELOW.
1969

1981

First New Zealand bank to operate
an online real-time computer
system that links all its branches
to one central computer.

$1 0

19

TIN200
FINTECH
COMPANIES

DataTorque
Figured
First AML
Finzsoft Solutions

TOTAL
REVENUE

$1.8B

illion Digital Tech Solutions
Unimarket Holdings
Javln
9 Spokes

A PIPELINE OF EXCITING COMPANIES
There is a fabulous pipeline of technology companies that
span the breadth of Fintech categories including Financial
Management Solutions, Payments, Banking, Shopping,
Insurance, Wealth Management, Regtech, and more, building
on the international success of established New Zealand
Fintech companies like Xero, Windcave, Invenco, Xplor,
Vend and Valocity. The following is a sample:
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EFTPOS introduced
through petrol stations in
a pilot programme.

Windcave founded (formerly
Payment Express) integrated
payment solutions for EFTPOS,
in-store, and e-commerce.

1997

1999

Akahu I APLYiD I Banqer I BlinkPay I Cogo
Digisure I Easy Crypto I Finappster I GoGenerosity
Hnry I JRNY I Kernal I KidsCoin I Mindful Money
Montoux I Paysauce I Pocketsmith I Pricetech
Sentro I Sharesies I Timely I Wych

2010

2015
Pushpay lists on NZX
main board (Market cap
Jan 2022 NZ$1.4B)

Paymark is launched. NZ’s four banks at the time joined forces to set up
Electronic Transaction Services Ltd (ETSL) which then became Paymark,
now Worldline. It processes 70 percent of NZ’s payment transactions.

FNZ pioneered Platform-as-a-Service (PaaS)
for financial services companies combining
cloud-based software with transaction and
custody services (now valued at $US20B).

2016
Laybuy, buy now
pay later provider
formed.

2006

Cloud based accounting software
developer Xero formed.

2007

2009

Cloud based POS (point
of sale) and retail
management software
developer Vend formed.

2011

Smartpay was formed in 1986
and acquired the amalgamated
ProvencoCadmus, in 2009 and
Viaduct in 2012, it is now a leading
solutions provider in Australasia.

2003

Launch of
internet banking.

Cloud based donor
management system
developer Pushpay formed.

1986

1989

Debitsuccess, later to become TSG,
then Xplor, is formed, providing billing
services for the NZ fitness industry.

10m
-$

Xero
Pushpay
Xplor
Invenco

Windcave
Vend
SmartPay
Jade Software Corporation
Laybuy
Plexure
Valocity

The Auckland-based Northern
Building Society unveiled the
country’s first ATM in Wellington,
in May 1981.

1994

- $2
0m
m
$3

0m
+

0m
$2

$10m

00m
1
$
-

1985

Invenco formed when Sir Peter Maire
(cashed up after selling his share of
Navman in 2007) bought the Invenco
portion of ProvencoCadmus business.

Xero goes public on the NZX with a
$15 million (NZD) IPO, gaining 15%
on its first trading day.

2021
Xero Becomes NZ’s largest company by market capitalisation NZ$19B.
TSG merges with US-based credit card processing company Clearent to form
Xplor US$3b/NZ$4.4B valuations.
Vend sells to Canadian company Lightspeed for NZ$515 m/US$350m.
Laybuy lists on ASX at A$246m valuation.

FINTECH SECTOR OVERVIEW
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TIN200 FINTECH COMPANIES – KEY DATA HIGHLIGHTS

TIN200 FINTECH SECTOR COST METRICS OVERVIEW

OF THE 200 COMPANIES ON
THE 2021 TIN RANKINGS 19
(OR 9.5%) ARE FINTECH FIRMS.

THE TIN200 FINTECH SECTOR EMPLOYS MORE THAN 7,600 PEOPLE GLOBALLY WITH 48.2% IN
NEW ZEALAND (3,701). 2021 SAW EMPLOYMENT IN THE SECTOR RISE BY 14.2%, SIGNIFICANTLY
LOWER THAN REVENUE GROWTH (24.4%) FOR THE SAME PERIOD.

NUMBER OF TIN200
FINTECH COMPANIES

19

9.5% of TIN200 Companies

TOTAL FINTECH REVENUE

$1.8B

13.1% of TIN200 Revenue

GROWTH

$358.7m
24.9% of TIN200 Growth

Generating a combined $1.8B in
revenue, 19 New Zealand Fintech
firms contribute 13.1% of the total
TIN200 revenue, and the sector’s
growth of $358.7m in the past
year is almost a quarter (24.9%)
of the total TIN200 growth.

of 18.2% and 34.6% respectively. In
2021 Xero and Pushpay had market
capitalisations of $21.7B (ASX:XRO)
and $2B (NZSE:PPH|ASX:PPH), with
Xero joining the S&P/ASX50 Index
in December 2020 as one of the 50
largest ASX listed stocks.

Almost half of the overall revenue is
from Financial Management Software
company Xero, based in Wellington,
and its sales of $848.8m contributes
97.5% of regional revenue for that
category. The second largest category
is Payments with 40.6% of the total.
This category includes three Auckland
companies with revenues of over
$100m, Pushpay, Xplor and Invenco
which together contribute over 80% of
Payment revenues. The other Fintech
sector categories amount to 11.8% of
the total, with 5% from the Shopping
category, led by Vend (Lightspeed).

There are only three Investmentbacked Private Fintech companies in
the TIN200, all Next100 with revenues
less than $20m, four Foreign Owned
(3/4 TIN100) and six Private Companies
(split evenly between TIN100 and
Next100). This indicates that the TIN
Fintech companies generally raise
early capital from investors and then
publicly list (IPO) or are acquired by
foreign companies to raise further
capital and give founders and initial
investors an opportunity to exit.

The six Publicly Listed companies
account for two thirds of the TIN200
Fintech company revenues, with Xero’
and Pushpay’s revenues of $848.8m
and $270.1m together contributing
61.1%. These two Fintech powerhouses
also had impressive growth rates

Many of the largest TIN200 Fintech
companies have long-term average
growth rates (5-year CAGR) of over
30%, demonstrating a steely focus on
global growth and expansion. Pushpay
has the highest 5-year CAGR at 78.3%
and Xero 32.6%, with private company
Invenco also impressive at 39.8%.

REVENUE OF TIN200 FINTECH FIRMS BY CATEGORY

MEDIAN COMPANY AGE

Financial Management

$1.8B

(TIN median company age is
22 years)

5-YEAR CAGR

32.0%

(TIN200 5 year CAGR 10.9%)
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47.6%

Payments
Regtech
Shopping

% Companies
Private

2.3%

13.8%

AVERAGE SECTOR WAGE

$102,860

9.3%

(higher than the TIN200 average annual wage
of $88,005)

AVERAGE REVENUE PER EMPLOYEE

$238,460

(lower than the $243,570 average for
TIN200 companies)

8.9%

17.3%

31.6%

Investment-backed Private

Foreign Owned

Significantly the sector has increased its investment in
research and development (R&D) by 36.9% to be 20.5% of
revenue. At the same time profitability (measured as EBITDA)
has increased 38.3% to be 20.9% of revenue, a strong
margin that is higher than the TIN200 average of 18.4%.
Sales and marketing spending remains higher than the
TIN200 average, although it increased only 0.4% this year to
be 22.2% of revenue, a drop from 27.5% in 2020, possibly a
result of lower travel expenditure due to the Covid pandemic.

COST METRICS AS A % OF REVENUE

21.0%
Public

$406.3m

36.1%

0.4%
22.2%

$789.8m

24.9%

$374.6m

36.9%

20.9%

20.5%

18.4%

17.0%
11.0%

$ INVESTED IN RESEARCH & DEVELOPMENT

66.6%
15.8%

The Fintech sector has the second highest average
wage, over $100,000 pa, and this is 16.9% higher
than the TIN200 average of $88,005. Total wages and
salaries for Fintech companies account for 43.1% of
revenue, which is slightly lower than the ICT average of
47.3%, but higher than the TIN200 average of 36.1%.

$ INVESTED IN WAGES & SALARY

REVENUE SHARE AND TIN200 FINTECH COMPANIES BY OWNERSHIP
% Revenue

people globally

14.2%

$ INVESTED IN SALES & MARKETING
Banking

40.6%

7,678

A further 19.5% of TIN200 Fintech sector employees are
located in Australia, 16.3% in North America and 13.9% in
Europe, aligning with the revenue shares for those markets,
and New Zealand and Australia had the largest growth
creating 610 and 260 new positions respectively (of a total
954 new employees including those in other regions).

43.1%

2.7% 5.0% 3.7%

12 years old

EMPLOYS

31.6%

Wages
& Salary
Fintech Firms

Sales
& Marketing

Research
& Development

EBITDA

TIN200

FINTECH SECTOR OVERVIEW
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2021 INTERNATIONAL MARKETS FOR
TIN200 FINTECH COMPANIES

THE NEW ZEALAND TIN200 FINTECH SECTOR IS FOCUSED ON GLOBAL GROWTH
The New Zealand TIN200 Fintech sector is focused on global
growth, with more than 80% of its sales generated overseas.
Not surprisingly, due to its geographical proximity and
financial systems, Australia is the largest market for
TIN200 Fintech companies, accounting for 32% of all
sector sales, and growing at 23.4% in the past year.
A major contributor to this was Xero, New Zealand’s
largest Fintech, which reported that Australia was its
largest market and responsible for 45% of its revenue.

TOTAL TIN200 EXPORT REVENUES
Total Exports*

Export Growth

FINTECH

TIN200

$1.495B / 81.7%

$10.398B / 74.5%

$310.0m / 26.2%

The banking systems of the two countries are coordinated
by a working group (Trans-Tasman Council on Banking
Supervision (TTBC)), jointly chaired by the Secretaries
of the Australian and New Zealand Government
Treasuries, to promote a coordinated and seamless
regulatory environment for trans-Tasman banking.

$1.310B / 14.4%

North America
% of Revenue

24.7%
Revenue: $452.0m
Growth: 31.9%

North America
Europe
Asia

Rest of World
*Total Exports revenue and % of total revenue.
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% of Revenue

16.8%
Revenue: $308.2m
Growth: 11.1%

Latin America

TIN200 EXPORT REVENUES 2021
Australia

Europe

25.7%

22.5%

13.1%

7.0%

6.2%

% of Revenue

1.1%

Revenue: $20.5m
Growth: 38.7%

Asia
% of Revenue

1.3%

Revenue: $23.9m
Growth: -30.4%

Australia
% of Revenue

32.0%
Revenue: $586.5m
Growth: 23.4%

Further, New Zealand’s concentrated banking
system has the four large Australian-owned banks
(ANZ, ASB, BNZ, and Westpac) responsible for 85
percent of bank lending in New Zealand through their
local subsidiaries, creating clear opportunities for
Fintech companies to operate in both countries.

North America is the second largest export market for
the Fintech sector, with sales of $452.0m representing
almost 25% of the total and growing at 31.9% which is
higher than the average of 24.4%. More than half of this
revenue is from Pushpay, which in 2021 generated almost
all its sales in the United States and grew 34.6%.
The NZ domestic market accounts for less than
20% TIN200 Fintech revenue (18.3%) and grew by
16.9% which is 70% of the average growth rate.

Europe was smaller again, with 16.8% of the total market,
and it grew 11.1% in the past year. Latin America and
other smaller markets, representing 6.8% of sales are
growing the fastest at 38.7% and 155.3% respectively.

Rest of the World
% of Revenue

5.7%

Revenue: $104.1m
Growth: 155.5%

New Zealand
% of Revenue

18.3%
Revenue: $335.7m
Growth: 16.9%
FINTECH SECTOR OVERVIEW
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THE EVOLVING LENDING
LANDSCAPE AND
RISE OF THE DIGITAL
MORTGAGE

HONG KONG –
A DYNAMIC SPRING-BOARD
FOR FINTECH INNOVATION
AND SCALING

Offering a full digital experience to customers in
today’s climate is essential for organisational growth
and to realise operational efficiencies. Within the
banking and financial industry, for organisations
not adopting automation technology and looking at
the use of available data within the lending journey,
the cost to serve will remain high in comparison to
their competitors and carrying that cost results in
additional pressure on the business. Automated
lending solutions are no longer a desirable
future state, they are available and becoming
an essential tool in a bank’s digital offering.

Hong Kong is a dynamic springboard for fintech innovation
and scaling as a financial gateway in and out of Asia. It is
home to over 600 fintech companies and start-ups and
over 10 unicorn companies, three of them listed in KPMG
FinTech 100. InvestHK also spearheads the Global FastTrack
Program to fast-track business introductions among fintech
companies from around the world to over 90 financial
institutions, corporates and investors in Hong Kong.

Consumers have become more knowledgeable about
the options available to them. They are demanding
faster home loan approvals, driven by the booming
property market, and their expectations are high with
regards to a frictionless overall customer experience.
Digital mortgage solutions have gained the
attention of the finance industry, evidenced by
the success of digital mortgage providers in the
US and now in Australia and New Zealand.
A true digital mortgage solution provides a humanless and paperless application journey with limited
customer time at the keyboard, helping lenders
achieve quicker approval times and a seamless and
faster customer experience. For those applications
that fall within the ‘rules’ of the digital mortgage,
the process is simple, fully automated, and fast.
Now, and in the future, there will be a constant
need for organisations to review their lending
eco-system to create greater efficiencies, remain
competitive, and scale at speed, while striking a
balance between the organisation’s and desired
target audience’s readiness for change.

ROSS WATTS
Chief Customer Officer
Sandstone Technology
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UNPARALLELED FUNDING OPPORTUNITIES
According to a 2021 PwC study, Hong Kong has the second
deepest funding pool in Asia, just behind mainland China. The
city is characterised by a highly diverse range of investors,
from international venture capitalists and their mainland
Chinese counterparts to family offices, private equity firms
and corporate ventures. Fintech scale-ups in the city, such as
Airwallex, FTX, and Amber Group have raised over US $100
million in funding despite the pandemic.

GATEWAY TO GREATER BAY AREA
As the international gateway of the Greater Bay Area (GBA),
Hong Kong is ideal with access to this economically vibrant
region with a population of over 86 million and a combined
GDP of US$1.67 trillion. The GBA Wealth Management
Connect Scheme, for example, facilitates the growth of
cross-boundary markets and fintech adoptions.

PROMISING FINTECH POLICIES
The Hong Kong Monetary Authority announced the “Fintech
2025” strategy to encourage the financial sector to adopt the
technology. The focus areas include "all banks go fintech”,
future-proofing Hong Kong for CBDCs and more. The
Financial Services and the Treasury Bureau also announced
strategies to foster fintech development, such as opening-up
government data and nurturing talent.
Hong Kong offers opportunities very few other fintech
hubs can offer. These are the essence to fast-tracking the
success of fintech innovation and business expansion.
KING LEUNG
Head of Fintech
Invest Hong Kong

KEY INSIGHTS:
TIN200 FINTECH COMPANIES DISPLAY EXCEPTIONAL GROWTH
THE HIGH RATE OF REVENUE GROWTH FOR THE 19 TIN200 FINTECH COMPANIES (24.4%) IS MORE
THAN DOUBLE THE TIN200 AVERAGE (11.5%), WITH AN EVEN HIGHER LONG TERM GROWTH RATE,
5-YEAR CAGR OF 32.0%.
CEOs reported that the acceleration
of digital adoption due to the
Covid pandemic has transformed
their markets as has the growing
acceptance of operating in the
cloud. Amongst other things, almost
overnight the world stopped using
cheques and cash and this opened
opportunities for cryptocurrencies and
the metaverse.

TALENT
The pandemic has meant many
companies have had to pivot and
make big changes to meet staff and
customer needs. The move to working
from home and border shutdowns
has created new challenges in
communication and employment.
New Zealand has long been an
importer of international ICT talent,
and this includes Fintech companies
which in the past few years have had
to focus on workforce engagement, to
retain existing staff, and find creative
ways to recruit new staff from the
domestic pool. Some of the strategies
used included in-house recruitment,
incentives for introductions, interns,
developing an employment brand
strategy, social media, and corporate
culture as a ‘good place to work’.
The TIN200 Fintech companies’
strategies were effective in the face
of these challenges and they grew
their workforce by over 950, a growth
of 14.2% that is more than double the
TIN200 average (6.0%).

PRODUCTIVITY
Many Fintech companies have had
their employees working from home
and remote working has increased
the emphasis on productivity and
meant a strong focus on outputs. This
is reflected by the TIN200 Fintechs

which in the last year increased their
profitability (EBITDA) by 38.3% to be
20.9% of revenue (the second highest
of all TIN secondary sectors) and higher
than the average TIN200 of 18.4%.

EXPORTS
Overseas revenue for TIN200 Fintech
companies has grown by 26.2%. This
is significantly higher than the average
TIN200 growth rate of 14.4%.
The largest export market was
Australia, generating revenue of $586m
and growing by $111m or $23.4%.
North America is close behind with
revenues of $452m and the highest
growth +31.9%, which was almost
double the domestic growth rate of
(+16.9%). Europe was the third largest
overseas market, with sales of $308m,
slightly lower than domestic sales of
$336m.

FINTECH STRENGTHS
The TIN200 Fintech companies are
concentrated in two sectors, Financial
Management Solutions and Payments,
which together generate almost 90%
of the sector’s revenue from 52% of
the companies. The seven companies
categorised as working in the field of
Payments, including Pushpay, Xplor,
Invenco and Windcave, have a growth
rate of 32% and in the last year were
responsible for half of the sector’s
growth. Companies in these two
categories also employ over 85% of
the sector’s employees and created
90% of the new jobs, with more than
60% at Xero, the leading Financial
Management Solutions company.
The largest growth in Fintech exports
was almost $100m by Payments
companies in North America,
followed by an increase of $65.6m in
revenue from Australia by Financial

Management Solutions companies.
Fintech Payment companies also
recorded significant increases in
revenue from Australia (+$29.8m), and
locally with an increase of $19.1m in
New Zealand.

REVENUE BANDS
Unlike the TIN200, double digit
growth was seen across all company
revenue bands, and all TIN200 Fintech
bands had higher growth than the
TIN200. Growth was highest for those
companies with revenues between
$100 - $199m which increased by
122.6% and was lowest for companies
with revenues between $50-100m,
which increased an average of 14.5%.
The four TIN200 Fintech companies
with greatest revenue growth ($) were
Xero (+$130.6m), Pushpay (+$69.5m),
Invenco (+$65m), and Laybuy ($18.8m).
It is interesting to note that 94.8% of
revenue is from the 11 TIN100 Fintech
companies, and only 5.1% from the
eight Next100 companies.

GLOBAL REGULATORY CHANGES,
OPPORTUNITIES AND CHALLENGES
Also gaining CEOs attention was
the constant flow and high cost of
implementation of global financial
regulations. In the past year this has
included changes to the New Zealand
Credit Contracts and Consumer
Finance Act (CCCFA) regulations;
the New Zealand Financial Markets
Infrastructures Act 2021; the OECD
brokered international agreement
on a 15% global minimum tax rate
for multinationals from 2023; and
international changes to privacy and
requirements to digitally consent to the
collection of personal information.

FINTECH SECTOR OVERVIEW
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FinTech in New Zealand in 2022

Accelerators / Funders

The FinTech sector in New Zealand continues to grow
faster than its global counterparts. Partnerships and
collaboration are critical to building on our success.
Please get involved if you want to shape the future for
New Zealand companies both here and overseas.

Email: info@fintechnz.org.nz
Web: www.fintechnz.org.nz

Consultants & IT Services
Payments FX Crypotocurrency

Public Sector

Financial Management

Software & Infrastructure

Capital Markets & Investing
AgPay

Research & Education
Banking Services
InsurTech
Regtech
Sponsored by:

Version2.0 February 2022

NZ PUNCHING ABOVE OUR WEIGHT
CELEBRATING OUR YOUTHFUL, DYNAMIC, AND MATURING SECTOR.
This TIN200 Fintech report is the
Fintech sector’s first detailed
snapshot of the relatively youthful and
dynamic Fintech sector in Aotearoa
New Zealand. It delivers important
insights into the state of the sector
and identifies core drivers and
considerations that are so valuable
both to our sector and, by the nature
of its impact and future growth
trajectory, its over-arching importance
to the New Zealand economy.
It is pleasing to see a healthy mix
of both B2B and B2C businesses
across a broad range of categories
including Financial Management
Solutions, Payments, Banking,
Shopping, Insurance, Wealth
Management and Regtech.
We are also seeing particular strengths
in Payments (now including crypto and
blockchain) with Windcave, Smartpay
and Xplor to name a few; in Financial
Management Solutions - especially
Xero which is now in its 16th year and
is an ASX 50 company with market
capitalisation of A$17 billion.
And there is strength too in the
Shopping/Retail sector, notably the
Vend sale to Lightspeed (Canada);
Plexure, and Unimarket Holdings.
Looking at these companies it is clear
we have a maturing market place.
In spite of, and indeed accelerated
by, the current pandemic the Fintech
sector has had yet another stellar
year, recording impressive growth. It
has seen increased export values and
profitability favouring those companies
which are readily accessible to their
customers, are digitally enabled and
which leverage ICT technologies.
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– THE TIN200
FINTECH COMPANIES

Who would have imagined just five
years ago that retail consumers would
be so keen to self-manage their own
wealth investments and that a start-up
like Sharesies would now have over half
a million customers and attract a $50m
investment round? (Well, Sharesies did
obviously!). It is a sign of how buoyant
and innovative the market is becoming.
If we are to further strengthen the
sector what really stands out is how
important and impactful it will be to
enable a greater number of Fintech
companies to quickly scale up and
become high value exporters like our
success stories - Xero, Pushpay and
Laybuy. As this report identifies it
will mean an ongoing focus on R&D,
supporting investor interest, a high
level of partnering and the sector
continuing to strive for the best talent.
While we are already seeing a diversity
of fintechs in, for example, the crytpo/
NFT, insurance and payments domains,
we are just beginning to see the
promise of Open Finance focused
companies appearing here. Perhaps
these are the ones to watch in the
coming years as they are certainly
attracting enormous attention
worldwide. Will these be our next high
growth, high value companies?
From a FinTechNZ perspective it is our
role to work with our members, to get
right behind the important work of TIN
and to engage with a broad section
of the ecosystem. Fintech made in
NZ – is Fintech made for the world.

JASON ROBERTS
Executive Director, FinTechNZ
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TIN200 FINTECH COMPANY PROFILES
Xero

FINTECH RANK

Pushpay

1

FINTECH RANK

Xplor

2

Windcave

3

FINTECH RANK

FINTECH RANK

Vend

5

FINTECH RANK

6

CEO: Steve Vamos

CEO: Molly Matthews

CEO: Floris De Kort

CEO: Andrew Cullen

CEO: Ana Wight

REV 2021 ($000): $848,800
DESCRIPTION: Cloud-based accounting software
platform for small businesses with over 2.7 million
subscribers globally.
KEY PRODUCTS: Xero for small businesses; Xero
partner program for Accountants & bookkeepers;
Xero App Store.
MARKET SECTORS: ICT, Financial Management
Solutions
OWNERSHIP: Public
STAFF EMPLOYED: 3642
FORMATION: 2006
TIN200 RANK 2021: 4
TIN200 RANK 2020: 4

REV 2021 ($000): $270,080
DESCRIPTION: Donor management system, including
donor tools, finance tools and a custom community
app.
KEY PRODUCTS: Donor management system,
including donor tools, finance tools and a custom
community app, and a church management system.
MARKET SECTORS: ICT, Payments
OWNERSHIP: Public
STAFF EMPLOYED: 405
FORMATION: 2011
TIN200 RANK 2021: 6
TIN200 RANK 2020: 11

REV 2021 ($000): $220,800 *
DESCRIPTION: Revenue management solutions.
KEY PRODUCTS: Business management software,
integrated payment system.
MARKET SECTORS: ICT, Payments
OWNERSHIP: Foreign Owned
STAFF EMPLOYED: 1418
FORMATION: 1994
TIN200 RANK 2021: 9
TIN200 RANK 2020: 10

REV 2021 ($000): $72,000 *
DESCRIPTION: Visa and Mastercard certified
payment solutions.
KEY PRODUCTS: Integrated solutions for EFTPOS
and in-store payments, e-commerce payment
processing, and unattended payment solutions.
MARKET SECTORS: ICT, Payments
OWNERSHIP: Private
STAFF EMPLOYED: 300
FORMATION: 1999
TIN200 RANK 2021: 37=
TIN200 RANK 2020: 99

REV 2021 ($000): $54,000 *
DESCRIPTION: Developers of cloud-based point-ofsale and retail management software.
KEY PRODUCTS: Vend Register app for iPad, Vend
Register for Mac and PC, Vend Ecommerce, Vend
Reporting, and Scanner by Vend.
MARKET SECTORS: ICT, Shopping
OWNERSHIP: Foreign Owned
STAFF EMPLOYED: 368
FORMATION: 2010
TIN200 RANK 2021: 48
TIN200 RANK 2020: 61

ADDRESS: Xero One, 19-23 Taranaki Street,
Te Aro, Wellington, 6011, New Zealand
PHONE: +64 (4) 819 4800

ADDRESS: Level 6, Building D, 167 Victoria
Street West, Auckland Central, Auckland, 1010,
New Zealand
www.pushpay.com

ADDRESS: 5 The Warehouse Way, Northcote,
Auckland, 0627, New Zealand
PHONE: +64 (9) 487 2003
www.xplortechnologies.com

ADDRESS: 33 Wilkinson Road,
Ellerslie, Auckland, 1060,
New Zealand
www.windcave.com

ADDRESS: 2 Nuffield Street,
Newmarket, Auckland, 1052,
New Zealand
www.vendhq.com

www.xero.com

Invenco

FINTECH RANK

SmartPay

4

FINTECH RANK

Jade Software Corporation

7

FINTECH RANK

Laybuy

8

FINTECH RANK

9

CEO: John Scott

CEO: Martyn Pomeroy

CEO: Charlotte Walshe

CEO: Gary Rohloff

REV 2021 ($000): $118,000
DESCRIPTION: Revolutionary self-service payment
technology.
KEY PRODUCTS: G6 OPT, G7 OPT, Invenco Link,
Invenco Controller, Invenco EPS, Invenco Cloud
Services and Invenco-i2.
MARKET SECTORS: High-tech Manufacturing,
Payments
OWNERSHIP: Private
STAFF EMPLOYED: 314
FORMATION: 2009
TIN200 RANK 2021: 22
TIN200 RANK 2020: 36

REV 2021 ($000): $33,845
DESCRIPTION: Technology services for merchants
and retailers.
KEY PRODUCTS: EFTPOS machines, and payment
facilitation.
MARKET SECTORS: High-tech Manufacturing, Payments.
OWNERSHIP: Public
STAFF EMPLOYED: 204
FORMATION: 1986
TIN200 RANK 2021: 75
TIN200 RANK 2020: 83

REV 2021 ($000): 33,000
DESCRIPTION: Software and digital consultants.
KEY PRODUCTS: Digital transformation, user
experience design, dataset integrations, custom
software development, AI and ML, AML software,
managed servers.
MARKET SECTORS: ICT, Regtech
OWNERSHIP: Foreign Owned
STAFF EMPLOYED: 220
FORMATION: 1978
TIN200 RANK 2021: 77
TIN200 RANK 2020: 73

REV 2021 ($000): $32,567
DESCRIPTION: Buy-now-pay-later (BNPL) provider
that allows retail customers to split purchase
payments.
KEY PRODUCTS: Laybuy- weekly payment option for
retail purchases, Laybuy Boost and Laybuy Global.
MARKET SECTORS: ICT, Banking
OWNERSHIP: Public
STAFF EMPLOYED: 75
FORMATION: 2016
TIN200 RANK 2021: 79
TIN200 RANK 2020: 127

ADDRESS: 7-11 Kawana Street, Northcote
Point, Auckland, 0627, New Zealand
PHONE: +64 (9) 905 5600
www.invenco.com

ADDRESS: 205-209 Wairau Road, Wairau
Valley, Auckland, 0627, New Zealand
PHONE: +64 (9) 442 2700
www.smartpay.com

ADDRESS: 5 Sir Gil Simpson Drive,
Christchurch, 8053, New Zealand
PHONE: +64 (3) 365 2500
www.jadesoftware.com

ADDRESS: Level 1, The B:Hive Smales Farm,
74 Taharoto Road, Takapuna, Auckland, 0622,
New Zealand
www.laybuy.com

16 NEW ZEALAND FINTECH INSIGHTS REPORT

*Estimated revenue.

*Estimated revenue.
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TIN200 FINTECH COMPANY PROFILES
Plexure

FINTECH RANK

Valocity

10

FINTECH RANK

DataTorque

11

Finzsoft Solutions

12

FINTECH RANK

FINTECH RANK

illion Digital Tech Solutions

15

FINTECH RANK

CEO: Daniel Houden

CEO: Carmen Vicelich

CEO: Bill Chatwin

CEO: Helen Hatchard

CEO: Simon Bligh

REV 2021 ($000): $29,200
DESCRIPTION: Dynamic mobile platform delivering
personalised offers to drive engagement and sales.
KEY PRODUCTS: Data insights, personalisation
(offers), loyalty and rewards, mobile order and pay.
MARKET SECTORS: ICT, Shopping
OWNERSHIP: Public
STAFF EMPLOYED: 141
FORMATION: 2012
TIN200 RANK 2021: 88
TIN200 RANK 2020: 93

REV 2021 ($000): $25,300 *
DESCRIPTION: Digital platform that streamlines the
mortgage valuation process.
KEY PRODUCTS: Digital property valuation process
with bespoke solutions for residential, commercial
and agricultural lending.
MARKET SECTORS: ICT, Banking
OWNERSHIP: Private
STAFF EMPLOYED: 105
FORMATION: 2013
TIN200 RANK 2021: 93
TIN200 RANK 2020: 105

REV 2021 ($000): $19,500
DESCRIPTION: Revenue administration software and
transformation services for Governments.
KEY PRODUCTS: RMS-Revenue Management System,
TMS- Transport Management System, and CMSCustoms Management System.
MARKET SECTORS: ICT, Payments
OWNERSHIP: Private
STAFF EMPLOYED: 115
FORMATION: 1994
TIN200 RANK 2021: 108
TIN200 RANK 2020: 112

REV 2021 ($000): $10,000 *
DESCRIPTION: Banking and finance software.
KEY PRODUCTS: Composable, open connected,
banking and lending system
MARKET SECTORS: ICT, Banking
OWNERSHIP: Private
STAFF EMPLOYED: 50
FORMATION: 1986
TIN200 RANK 2021: 154=
TIN200 RANK 2020: 152

REV 2021 ($000): $9,300 *
DESCRIPTION: Bill payment and collections
technology.
KEY PRODUCTS: Flexible, self-service digital
communications and payments solutions for
financial services, telecoms, government and
utility organisations.
MARKET SECTORS: ICT, Payments
OWNERSHIP: Foreign Owned
STAFF EMPLOYED: 50
FORMATION: 1986
TIN200 RANK 2021: 159=
TIN200 RANK 2020: 158

ADDRESS: Level 2, 1 Nelson Street, Auckland
Central, Auckland, 1010, New Zealand
PHONE: +64 (9) 358 1500
www.plexure.com

ADDRESS: 7 St Benedicts St, Eden Terrace,
Auckland, 1010, New Zealand
PHONE: 0800 825 248
www.valocityglobal.com

ADDRESS: Level 5,
40 Taranaki Street, Wellington, 6011,
New Zealand

ADDRESS: Level 2, 7 Fanshawe Street,
Auckland, 1010, New Zealand
PHONE: +64 (9) 571 6800
www.finzsoft.com

ADDRESS: Level 4, 286 Victoria Street, CBD,
Hamilton, 3204, New Zealand
PHONE: +64 (7) 838 0705

Figured

FINTECH RANK

www.datatorque.com

First AML

13

Unimarket Holdings

14

FINTECH RANK

FINTECH RANK

Javln

17

FINTECH RANK

16

9 Spokes

18

FINTECH RANK
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CEO: Dave Dodds

CEO: Milan Cooper

CEO: Peter Kane

CEO: Dale Smith

CEO: Adrian Grant

REV 2021 ($000): $16,300 *
DESCRIPTION: Online financial managment software
for farmers and their advisors.
KEY PRODUCTS: Complete production tracking,
budgeting, reporting and forecasting tool.
MARKET SECTORS: ICT, Financial Management
Solutions
OWNERSHIP: Investment-backed Private
STAFF EMPLOYED: 74
FORMATION: 2014
TIN200 RANK 2021: 118
TIN200 RANK 2020: 125

REV 2021 ($000): $15,700 *
DESCRIPTION: Regulatory technology platform that
outsources provision of anti-money laundering
customer due diligence services.
KEY PRODUCTS: Online electronic identity verification
for accountants, financial services, law firms and
real estate agencies.
MARKET SECTORS: ICT, Regtech
OWNERSHIP: Investment-backed Private
STAFF EMPLOYED: 65
FORMATION: 2017
TIN200 RANK 2021: 122=

REV 2021 ($000): $9,200 *
DESCRIPTION: eProcurement solution.
KEY PRODUCTS: Integrated supplier marketplace with
purchasing, invoicing and card payment.
MARKET SECTORS: ICT, Shopping
OWNERSHIP: Investment-backed Private
STAFF EMPLOYED: 48
FORMATION: 2005
TIN200 RANK 2021: 161
TIN200 RANK 2020: 170

REV 2021 ($000): $7,600 *
DESCRIPTION: Intelligent insurance and data
integration software.
KEY PRODUCTS: Full end-to-end policy visibility
delivered securely in real-time.
MARKET SECTORS: ICT, Insurance
OWNERSHIP: Private
STAFF EMPLOYED: 39
FORMATION: 2011
TIN200 RANK 2021: 169=
TIN200 RANK 2020: 182

REV 2021 ($000): $6,600
DESCRIPTION: Open API platform for data-driven
digital solutions for businesses and financial
institutions.
KEY PRODUCTS: 9Spokes Apps for Business, 9Spokes
Apps for financial institutions, 9Spokes Open.
MARKET SECTORS: ICT, Financial Management
Solutions.
OWNERSHIP: Public
STAFF EMPLOYED: 45
FORMATION: 2011
TIN200 RANK 2021: 184
TIN200 RANK 2020: 174

ADDRESS: Level 5, Clearpoint House, 7-9
Fanshawe Street, Auckland Central, Auckland,
1010, New Zealand

ADDRESS: 317 New North Road, Kingsland,
Auckland, 1010, New Zealand
PHONE: +64 9 520 1080
www.firstaml.co.nz

ADDRESS: 9 Hargreaves Street, St. Mary’s Bay,
Auckland, 1011, New Zealand
PHONE: +64 (9) 370 0903
www.unimarket.com

ADDRESS: Level 2, 6a Pacific Rise, Mount
Wellington, Auckland, 1060, New Zealand
PHONE: 0800405505
www.javln.com

ADDRESS: Level 5,
8 Mahuhu Crescent, Auckland Central,
Auckland, 1010, New Zealand

www.figured.com
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*Estimated revenue.

*Estimated revenue.
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OPEN BANKING: GREATER INNOVATION AND
IMPROVED CUSTOMER VALUE PROPOSITIONS
Open banking is part of a shift to an Open Data economy
which has the potential to dramatically change New
Zealand’s financial services landscape. It could create
numerous benefits for consumers to use their data
to gain greater insight into how they manage their
money and improve their financial wellbeing.
ANZ wants to work alongside third parties in a shift toward
open banking as part of our ambition to support customers
to improve their financial wellbeing. Whether that’s buying
a home, or starting or growing a business. There are
endless benefits of using data to offer better product
suitability, easier on boarding or faster loan applications.
Customer privacy and data protection remains critically
important. As open banking develops, the banking
industry will continue to invest in data security, while
educating customers on how their data is being shared.
This will allow customers to make better decisions on
how they use their data, while also remaining in control.
If we can learn anything from our global peers, it’s that
creating an open data ecosystem takes time. It’s complex,
costly and there isn’t a perfect model to follow. There is
also a growing acknowledgement and appreciation of the
different perspectives and capabilities banks and fintech
companies bring to the table. However, we’re starting to

see a convergence between banks, which have built a
trusted, safe and secure ecosystem through strong risk
management practices, and the Fintechs ability to be
agile, move at speed and present a new way of thinking.
This has the potential to greatly improve customer
experience beyond traditional banking.

JODY BULLEN
Head of Open Banking, ANZ

As we look to 2022, we can expect the Fintech sector to
contribute significantly to the prosperity of New Zealand,

CHRIS BARTON
Strategic Partner Manager,
Financial Partnerships NZ
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TIN200 COMPANIES BY LOCATION
AUCKLAND:
9 Spokes, Figured, Finzsoft Solutions,
First AML, Invenco, Javln, Laybuy, Plexure,
Pushpay, SmartPay, Unimarket Holdings,
Valocity, Vend, Windcave, Xplor
WAIKATO:
illion Digital Tech Solutions

RICHARD COPUS
Head of Digital Innovation, ANZ

CENTRAL
NORTH ISLAND

3

AUCKLAND /
NORTHLAND

65

2

EARLY STAGE: 1
TIN200: 1

WELLINGTON:
DataTorque, Xero

103

EARLY STAGE: 3
TIN200: -

HAMILTON/
WAIKATO

EARLY STAGE: 50
TIN200: 15

CANTERBURY:
Jade Software Corporation

CANTERBURY/
UPPER SOUTH IS.

WELLINGTON/
MANAWATU

EARLY STAGE: 4
TIN200: 1

EARLY STAGE: 20
TIN200: 2

5
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OTAGO/
SOUTHLAND

Companies

6

(19 x TIN200 and 84 x Early Stage companies)

EARLY STAGE: 6
TIN200: -

Central North Island includes Bay of Plenty, Gisborne, Hawke's Bay, Taranaki/Wanganui.
Auckland (includes one company in Northland). Upper South Island includes Nelson/Marlborough.

FINTECH IS OFFICIALLY A MAJOR PLAYER
In a record-setting year for New Zealand tech, Fintech has
been named one of the four fastest growing secondary
sectors for 2021. Registering on the TIN200 for the fifth
consecutive year, the growth of Fintech does not come as a
surprise given the increase in demand for contactless mobile
and digital financial solutions. In the wake of the Covid-19
pandemic, businesses and consumers are increasingly relying
on Fintech to help them navigate their financial livelihoods.

PINPOINTING REGIONAL SUCCESS

particularly when it comes to small business productivity and
wider contribution to GDP. New financial technologies are
helping small and medium businesses get better access to
capital, improve their cash flow through better insights, and
speed up payment times.
Likewise, we can expect the industry to play an important role
in increasing New Zealand’s job growth, talent attraction, and
wealth creation. The network effect of a strong ecosystem
is not only delivering better customer outcomes, but also
enabling early stage Fintechs to grow. Through partnerships
and continued collaborations the industry is gaining
significant momentum which is exciting to see.
For businesses to survive in today’s challenging business
landscape, they need to be adaptable to the increasing
demand for contactless transactions and low carbon
business models, and this is where Fintech is ticking plenty
of boxes. From increasing business productivity to providing
faster and more competitive financial services, Fintech is
officially a major player that is here to stay.

Auckland and Wellington are the major centres for Fintech
in New Zealand, with only two companies located in
other regions. Auckland is home to most TIN200 Fintech
companies, 15 of the 19, which together generate half
(50.3%) of the sector’s revenue and 62.5% of the growth.

primarily Xero, had a growth rate of 18.3% which was lower
than the 5 year average of 31.8%.

The TIN200 Financial Management Solutions revenue in
Wellington is solely due to Xero, a publicly listed Fintech
with an annual revenue last year of $848.8m. The remaining
revenue for Wellington headquartered Fintechs is from
Payments company Data Torque.

Wellington is headquarters for two TIN200 companies, Xero
and Data Torque, and their combined revenues are 47.4% of
the total Fintech sector. There is just one company in both
the Waikato and Canterbury regions, representing less than
3% of the total sector income.

Revenue growth is highest in Auckland, with an annual growth
rate of 32.2%, only slightly lower than its long-term growth
rate of 34.7% (5 Year CAGR). Wellington Fintech companies,

The vast majority of Auckland fintech sector revenue is
for Payments companies, over $700m, several of which
have both software and hardware components as part of
their solutions. In Auckland the second largest category of
Fintech revenue is $92.4m from Shopping Fintechs. The third
largest category is Banking, with almost $68m in revenues.

TIN200 REGIONAL REVENUE
Canterbury

$33.0m

Wellington
Waikato
Auckland

$848.8m

$19.5m

$9.3m*

$15.7m

$22.0m

Financial Management Solutions

$714.7m

Payments

Shopping

$92.4m

Regtech

Banking

Insurance

$67.9m

$7.6m

* = estimated
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NZX – NURTURING GROWTH THROUGH THE POWER OF COLLABORATION
Over the past decade we’ve
seen exceptional growth in the
Kiwi Fintech sector, as local
talent fits into new niches and
continues to leverage technology
to enhance our key industries,
attracting attention globally.

From financial management solutions,
banking, shopping and wealth
management, New Zealand has long
been at the forefront of financial
innovation, drawing on hard graft
and determination to earn success,
while retaining the very essence of
what makes Kiwis unique – our quiet
determination and individuality.
Leading Fintech companies –
Pushpay, Sharesies, Smartpay
Holdings, Xero and Invenco are
among many of TIN’s 200 companies
which provide evidence as to why
New Zealand is a great place to
launch a new global business.
The vital demand for Fintech
companies will only increase as

industries that have long been
core to New Zealand’s economic
success re-shift their focus to cater
to changes within market and work
conditions, new technologies and
the evolving impact of COVID.

As a Fintech company, NZX is driven
by a big ambition for our country – to
see it grow and prosper. We work
hard to build New Zealand’s long-term
resilience, to enable investment in
infrastructure, and create more jobs,
for the wellbeing of our people.

We know that anticipating the
technology curve is necessary to
stay competitive, and we shall. We
are connecting with more Fintech
companies than ever before and are
committed to helping nurture growth
and success within the sector through
collaboration and partnership.

SARAH MINHINNICK
GM Capital Markets Origination

INVESTMENT
& OWNERSHIP

We’re looking forward to the
opportunities ahead!

BREAKING DOWN DATA SILOS FOR ENHANCED CLIENT EXPERIENCES
With more Kiwi businesses
embracing innovation it comes
as no surprise that the Fintech
sector is growing twice as
fast as the TIN200 in 2021.
Wealthtech is showing a similar
trend with customers expecting
more digital interactions and
enhanced value propositions.

RYAN BESSEMER
Chief Executive Officer,
Trustees Executors
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As one of the largest fund
administrators in New Zealand,
Trustees Executors saw transaction
volumes for our clients increase by
a factor of 20 in the early stages of
the pandemic. We used this as an
opportunity to accelerate our digital
strategy, prioritising innovation and
pivoting into a tech and data business.
The pandemic has been a disruptive
force. We have never had this much
motivation to pursue technologyenabled change. As a consequence,
we recognised that we must break
down the silos that existed across
the business. In order to deliver real
value to our clients and position
for future growth, we focused on

innovating technology, better and
consistent use of data, upskilling
staff, attracting top talent and
optimising business operations.

Our investment is already supporting
Fintech start-ups such as Flint Wealth,
where investors can choose from
40 different managed funds, and
our recently launched TE Connect
platform. TE Connect provides our
clients with a ready-to-use data
marketplace. The platform is based
on the concept of a data ecosystem,
where real-time data is shared between
external partners, stakeholders, our
clients and their customers. The
TE Connect platform provides for a
fast, secure, and personalised client
experience that enables our clients
to access data from various sources,
empowering them with information
to make better financial decisions.
Trustees Executors is proud to
be supporting the growth and
participating in the success of the
wealth sector and will continue
to innovate to unlock the value
in our data for our customers.
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WHO IS INVESTING IN NZ FINTECH?

THE FINTECH LANDSCAPE

INVESTMENT IN LOCAL FINTECH COMPANIES COMES FROM LOCAL AND INTERNATIONAL FUNDS.

PUBLIC COMPANIES ARE THE BACKBONE OF THE LOCAL FINTECH SECTOR, PRIVATE COMPANIES
HAVE VARIABLE GROWTH, VC BACKING SUPPORTS FAST GROWING FINTECHS TO SCALE AND
FOREIGN ACQUISITIONS CONTINUE APACE.

Sharesies, having already raised $25m in 2020, doubled that
amount of capital in 2021 from investors in USA, Australia
and New Zealand. Notably, the investment arm of prominent
South Island iwi, Ngāi Tahu, known as GreenMount Capital,
extended it with a further $3m after the $50m October 2021
capital raise. The recent raise lifts Sharesies valuation to over
$500m, which has enabled more than 500,000 individuals to
invest $2B in company shares and exchange traded funds
(EFTs). The strong domestic and international interest in
Sharesies will help drive its expansion across the Tasman as
well as developing new products for its growing user base.
First AML, an anti-money laundering compliance firm
successfully raised $30m in its latest capital raise in late
2021, led by Australia’s largest VC, Blackbird, as well as US
investor Headline and previous investors. Having only been
founded in 2017, First AML raised $8m in Series A funding in
2020 from Bedrock Capital, Icehouse Ventures, and Pushpay
founder Eliot Crowther, who led their seed fundraising round.
It has been successful, growing rapidly and the recent capital
raise will help fund expansion overseas into key markets such
as the UK and Singapore. Due to the regulatory framework
similarities to NZ, those markets present the greatest
opportunity in the near term, whereas North America is likely
to be a focus in the longer term.
Tradify raised a further $10m Series B, led by Movac and with
further investment from K1W1 and Icehouse Ventures to fund
its international growth. Founded in 2010 it has a mobile app
that simplifies quoting, scheduling, invoicing, and payments
for tradespeople, such as electricians and plumbers.

Easy Crypto, a local cryptocurrency marketplace raised
$17m in a Series A funding round in 2021, led by Nuance
Capital, Pathfinder Kiwisaver, Icehouse Ventures and some
international funds. It already has over 150,000 customers
in New Zealand, Australia, South Africa and Brazil who
use its platform to purchase more than 150 different
cryptocurrencies. The new investment will be used to expand
into new markets particularly to Asia, including Indonesia
and the Philippines which have large populations that are
unbanked or underbanked.
Other Early Stage Fintech companies that raised investment
capital in the last year include:
•

APLYiD - biometric ID scanning, document capture and
data verification for AML and KYC compliance.

•

Relay - a business cashflow automation platform.

•

GoGenerosity - a customer charity donation platform
facilitated through local businesses.

•

Kwotimation – a Maori-owned app to make quoting
easier for tilers and other tradespeople.

•

Frankie – a property management app that makes
budgeting easier.

In late 2021, Cogo, a carbon footprint tracking app which has
raised $10m since it started in 2016, and partners with banks
in the UK, Australia and New Zealand, announced it was
launching a $20m capital raising to fund expansion into the
US, Europe and Asia responding to growing concerns about
climate change internationally.

KEY INVESTORS

NUMBER OF INVESTMENTS IN
FINTECH COMPANIES IN THIS
REPORT

Icehouse Ventures

9

Bedrock Capital | Blackbird Ventures | K1W1

2

Angel HQ

Amplo | Benton Group | Even Capital
Lead Edge Capital Management | Nuance Capital
Pathfinder | Rahul Mehta | Seven Peaks Ventures | Sixth Street

5
1

OTHER INVESTORS IN FINTECH

Private Investors | Enterprise Angels | Equity Venture Partners | Flux | GreenMount Capital | Jarden
Lewis Holdings | McDonald’s Corporation | NZGCP | Zino Ventures
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REVENUE BY OWNERSHIP
17.3%

2.3%

13.8%

66.6%

COMPANIES BY OWNERSHIP
4
Foreign Owned

3
Investment-backed Private

6
Private

6

Public

Two thirds of TIN200 Fintech revenue is from six public
companies. This ownership category has the highest longterm growth with a 5-year CAGR of 37.4%, higher than the
Fintech average of 32%, but annual growth was slower at
23%. These companies employ over half of the sector’s
employees (58.8%) and recruited 585 staff.
The four foreign-owned Fintech companies contributed
17.3% of the total sector revenue, increasing sales by 13.5%,
the lowest annual growth rate in the sector, 2/3 of their longterm average, but higher than the TIN200 average growth
rate of 11.5%.
Growing almost 50% in the past year, with Invenco staging a
dramatic recovery, the six private companies have a longterm growth rate of just above 30% and generate 13.8% of
the sector revenue.
The three Investment-backed private companies contribute
only 2.25% of the total revenue, are all Next100 companies,
and growing fast with an annual growth rate of 32.1%.
The majority of early stage Fintech companies are privately
owned (61.9%) and another 34.5% have some investment
funding. By the time they reach the TIN200 the two largest
ownership types are private and publicly listed companies
(31.6% each), with another 21.1% foreign owned and 15.8%
remain investment-backed private companies.

MERGERS & ACQUISITIONS
It has been a busy time for M&A in the New Zealand
Fintech sector.
In 2019 US private equity firm Advent International acquired
a majority stake in Transaction Services Group (TSG), a
payments solutions provider, TSG acquired the childcare
platform Xplor (Australia) in 2020, and in 2021 merged it
with another portfolio company and payments business
Clearent (US) to form Xplor Technologies, valued at $3.8B.
Continuing its strategy, it acquired Discover (NZ) in 2021.

Lightspeed (Canada), a global omnichannel retail platform
provider, acquired the cloud-based retail management
software company Vend for $455m in 2021, doubling
Lightspeed’s customer base in Asia-Pacific, and equated to a
13.4x multiple of annual sales.
Marketing software company Plexure Group (NZX/ASX: PX1)
has entered into a binding, conditional agreement to
buy Australia’s e-commerce business Task Retail (TASK) for
$A120 million.
In late 2021, the digital investment platform Hatch was
acquired by FNZ Group from Kiwi Wealth. FNZ, a wealth
management platform was founded in NZ and is now based in
the UK. It is valued at over US$20B.
Other acquisitions by TIN200 companies include Xero
buying Planday (Denmark) and Tickstar (Sweden), and Javln
purchased local company JRNY(NZ) in September 2021.

COMPANY OWNERSHIP OF TIN200 & EARLY STAGE
FINTECH COMPANIES
6

3
52

29

Private
TIN200

4

6

2

1

Investment- Foreign Owned
backed Private

Public

Early Stage
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FINTECHS ARE ACCESSING CAPITAL THROUGH
A PUBLIC LISTING IN RECORD NUMBERS
2021 WAS A YEAR OF RECORDS IN THE PUBLIC MARKETS. THE GLOBAL INITIAL PUBLIC OFFERINGS
(IPO) MARKET RECORDED HIGHS IN TERMS OF CAPITAL RAISED AND NUMBER OF IPOS, AT US$610
BILLION AND 3,097 RESPECTIVELY (DEALOGIC). THIS COINCIDED WITH US AND AUSTRALIAN
EQUITY INDICES RECORDING ALL-TIME HIGHS, SPURRED ON BY FISCAL AND MONETARY STIMULUS.
There were 240 listings on ASX in
2021 - the highest since the 2007
mining boom - with more than A$13
billion raised and the value of all
new listings a record A$52 billion.
2021 has also been referred to as a
‘perfect storm’ for financial technology
innovation. The addressable market
for fintechs became larger than ever
as Covid boosted consumer interest
in transactions online. Consumerfacing financial companies rapidly
embraced digital models and
payment solutions to meet this need.
It has been said that the pandemic
condensed at least five years of
Fintech growth into six months.
Accordingly, fintechs raised record
amounts of capital in the public
markets during the pandemic as
the Fintech sector rapidly matured.
Fintech listings were a highlight in
2021 with Pexa (ASX:PXA), Judo
Capital Holdings (ASX:JDO), Pepper
Money (ASX:PPM) and Latitude Group
Holdings (ASX:LFS) all making the list
of the top 10 largest IPOs in 2021.
Then, in January 2022, the ASX had
one of the most important listings in
its history when buy-now-pay-later
giant Afterpay, (that had grown on the
ASX to have a market capitalisation
of over a staggering A$40 billion)

was acquired by Jack Dorsey’s US
payments giant Block Inc (formerly
known as “Square”). The secondary
ASX listing of Block (ASX:SQ2)
endorsed the global strength of the
ASX technology sector and Fintech
as a significant contributor to that.

New Zealand fintechs are part of a
growing, vibrant group of ASX listed
companies, significantly impacting
the global startup ecosystem. As
one of the most innovative countries
in the world, we expect this trend to
continue in the foreseeable future.

Pioneer Capital is a growth equity firm focused
on investments in New Zealand businesses
expanding offshore.
Since its founding in 2005, it has invested in 29 Kiwi
companies, including Fintech company, Laybuy.
Laybuy’s buy now, pay later service enables consumers to
receive their purchases at the point of sale, both online and
offline and spread all or some of the cost over a few weekly
payments with no interest charge.

There are now more than 60
fintech companies on ASX with a
combined market capitalisation of
more than A$100 billion, including
six New Zealand companies
making up 20% of the total value.
This includes: 9Spokes (ASX:9SP);
Laybuy (ASX:LBY); Plexure (ASX:PX1);
Pushpay (ASX:PPH); Smartpay
(ASX:SMP) and Xero (ASX:XRO).
New Zealand fintech Xero has grown to
become one of the largest companies
on ASX with a market capitalisation
of approximately A$17 billion. Xero
sits proudly on the S&P/ASX50 and
is in the top five largest fintechs of
the S&P/ASX All-Technology Index.
Pushpay and Smartpay are also part
of the S&P/ASX All-Technology Index.

FINTECH INVESTOR PROFILES
- LOCAL VC AND PRIVATE EQUITY

Jointly owned by Pioneer Capital prior to its listing, Laybuy is
growing rapidly in its target markets. It undertook an IPO and
listed on the Australian Stock Exchange in November 2020,
raising A$40 million to fund growth.

BLAIR HARRISON
Senior Manager, Listings
(New Zealand)

One of the most recent investments is in Open, an insurance
platform that allows customers to buy, monitor and claim
insurance online, and also has a white label business solution.

Laybuy

“All aspects of finance – whether
it’s payments, lending, insurance,
trading or purchases – are being
heavily disrupted by technology.
New Zealand’s Fintech companies
have punched well above their
weight and the New Zealand
ecosystem is uniquely placed to
continue to create and grow interesting
Fintech successes such as Laybuy.”
Is an Executive Director at Pioneer Capital and has overseen the
firm’s investments in Laybuy.

Source: Dealogic, ASX; 31 December 2021

With its focus on team, product and technology, Movac
saw the investment potential in Timely, the online
appointment management and point of sale system,
at a time when it was narrowing its strategy from a
broad audience to focus specifically on hair, beauty and
wellness. Timely went on to be acquired by Denver-based
service commerce platform EverCommerce in March
2021. Other notable Fund 4 Fintech investments include
Mobi, a digital ordering and customer engagement
platform servicing the hospitality sector, and Unleashed,
real-time inventory reporting and control software.
Movac’s current $250m fund ‘Fund 5’ also includes a
series of local Fintech companies, including Tradify, the
quoting, scheduling, invoicing and payments software for
tradespeople, founded in 2010 by then-tradie Curtis Bailey.

CRAIG STYRIS
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Movac’s investments in New Zealand Fintech began
many years ago, but perhaps its most well-known is
Vend, the cloud-based retail point of sale software.
Movac’s partnership with Vend saw them through to the
March 2021 US$350m acquisition by Lightspeed, a leading
provider of cloud-based omnichannel commerce platforms,
making them one of Movac’s biggest success stories.

“New Zealand has a rich heritage
in Fintech, from being in pioneer
in payments with EFTPOS, to
one of our best-known exports,
Xero. What is exciting is that for
some time we have been seeing
the next generation of quality
Fintech companies establishing
themselves, accelerated through their access to the
learnings, expertise and capital of the success stories
before them.”
MARK STUART
– PARTNER AT MOVAC
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FINTECH INVESTOR PROFILES
- INTERNATIONAL VC
Square Peg is a global investment firm on a mission to
empower exceptional founders.
With teams in Sydney, Melbourne, Tel Aviv, and Singapore,
Square Peg invests in emerging technology companies
across the internet economy.
Square Peg invests from seed stage, in companies including
Canva, Rokt and Fiverr, Vend and Joyous and has over US$1
billion in assets under management.
Square Peg’s fintech investments include unicorns such
as US-based payment processing firm Stripe; credit
risk and consumer lending platform FinAccel, global
payments platform Airwallex and Australian business
banking service, Zeller.
Square Peg has also backed Southeast Asian fintech giants
including StashAway and Pluang, and in January this year, led
a funding round for Timo, the Vietnam-based digital bank.
In 2021, Square Peg expanded into global listed equities, with
the launch of the Global Tech Fund.

Joyous

PUBLICLY LISTED FINTECH

Launched by Geoff Lewis and Eric Stromberg in
March 2018, US-based Bedrock Capital led the Series
A funding round that netted Kiwi regtech start-up
First AML US$5.4 million in September 2020.
First AML’s regulatory technology platform streamlines
anti-money laundering (AML) compliance for the
likes of financial service providers, law firms, real
estate agencies and accountants, giving companies
complete visibility and management oversight of the
process, and minimising money laundering risk.
Founded by management consultant Milan Cooper and
corporate bankers, Bion Behdin and Chris Caigou in 2017,
First AML has tapped into the lucrative $184 billion global
market for AML compliance with legislation around the
world requiring financial institutions to implement AML
and Know Your Customer (KYC) verification processes.
First AML represents the first APAC investment for
Bedrock Capital which was amongst the earliest
investors in companies including Flock Safety,
Vercel and Rippling. It now manages approximately
US$1 billion in assets across several funds.

First AML

“New Zealand is a pioneer in
fintech and we’re excited to see the
immense growth in the ecosystem
compound year-after-year. Square
Peg’s portfolio of fintech founders
includes the likes of Airwallex,
Zeller, Stripe, Athena Home Loans,
OwnHome, FinAccel, Pluang, Timo
and StashAway.

“Bedrock Capital had strong
belief in our vision from the
outset, which was very important
for us in partnering with a VC.
They have not only contributed
capital, but have also helped
with many aspects of our growth
and continue to open doors
and make connections for us.”

We are actively looking to meet new fintech founders
from New Zealand as we believe they are world-class.”

MILAN COOPER
– CEO, FIRST AML

BARRY BROTT
– SQUARE PEG CO-FOUNDER
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One of the most consistent, all-time performers on the
TIN200, Xero has been placed on the EY Ten Companies
to Watch list for the past 10 consecutive years; a list that
ranks New Zealand companies with the largest revenue
growth in any given year. Last year, Xero recorded revenue
growth of 18.2% or $130.6m, following ever-increasing demand
for its online accounting software in a business world that is
relentlessly shifting towards digitisation and the cloud.
Xero went public on the New Zealand Stock Exchange (NZX) in
June 2007, with a $15 million IPO gaining 15% on its first trading
day. Xero then moved to a dual listing on the NZX and the
Australian Securities Exchange (ASX) in November 2012, before
transitioning to a sole listing on the ASX in February 2018.
In doing so, the board believed that consolidating Xero’s listing
on the ASX, rather than across two stock markets, would
provide longer-term access to a broader marketplace for Xero
shareholders, as well as increased liquidity.
Xero’s market capitalisation, as of 24 February 2022, is
A$13.9B, making it one of New Zealand most valuable listed
companies, and earning its shareholders a 56% CAGR over the
past five years.

“Xero became publicly-listed
in 2007, very early in our
journey, just one year after the
business was founded. This
strategic decision gave Xero
access to the capital needed
to support the business’s
global growth ambitions.
“Today, Xero has more than three million
subscribers around the world, over 4,000
employees in more than 25 cities globally,
and our platform is used by customers in 180
countries. We are driven by our purpose to make
life better for people in small business, their
advisors and communities around the world.”
STEVE VAMOS
– CEO, XERO

EXPANDING HORIZONS FOR NEW ZEALAND FINTECH
At Hudson Gavin Martin our vision is
to make a meaningful and substantial
contribution to growth industries in
New Zealand. This exciting report
provides ample evidence of Fintech’s
status as one of those.
The intersection of technology,
global commerce and regulation
makes Fintech a fascinating area for
lawyers. We’re excited to play a part
in expanding horizons for the New
Zealand Fintech sector, both through
our work and our close relationships
with FinTechNZ and the wider industry.
It’s a proud moment for us to see a
number of our clients represented in
these pages. The early trailblazers
who are now industry titans, and the
start-ups who are becoming a big a
part of this continuing growth story.

We also tip our hat to our clients and
colleagues in the traditional financial
services sector, who are embracing the
opportunities delivered by technology
and innovation – either as partners to
the TIN companies or by building their
own Fintech solutions.
We have always viewed the sector here
as nimble, collaborative and outwardlooking – and now we have the stats
to prove it! Whether looked at from
an earnings, export or investment
perspective, Fintech is flying.
We commend TIN for their excellent
work on this report. It highlights the
huge opportunity for Fintech in New
Zealand – both as a driver of economic
growth and as a force for good, making
finance more accessible, inclusive and
sustainable.

ANDREW DENTICE
Partner, Hudson Gavin Martin
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PUBLICLY LISTED FINTECH
Kiwi Buy Now, Pay Later (BNPL) firm Laybuy was
founded around the kitchen table by the Rohloff family
in 2017, and today has grown to be a market-leading
BNPL provider in New Zealand and the UK, with a
growing presence in Australia.
Its meteoric rise has pegged it as one of the most successful
new Fintech companies on the TIN200 in the past few years,
and in 2021 it was placed ninth on the EY Ten Companies
to Watch list as a new entrant as well as one of 10 TIN100
companies to achieve the highest revenue growth last year.
Its revenue grew 137% in FY21, or an additional $18.8 million,
demonstrating an impressive 3-year CAGR of 156.4%.
Laybuy is majority-owned by Gary and Robyn Rohloff
with Pioneer Capital the next largest shareholder,
which made its initial investment in November 2018.
In September 2020, Laybuy undertook an IPO and
partially listed on the Australian Stock Exchange (a
single listing), raising A$40 million to fund growth.
Laybuy also completed a successful capital raise of A$40
million in May and June 2021, providing funding to invest
further in technology, marketing and people in order to
accelerate growth in the UK.

“While BNPL is more mature in
Australasia, it’s still in its infancy in
the UK, and this provides Laybuy
with enormous opportunity for
ongoing strong growth through
continued innovation, exceptional
customer service and a focus on
always exceeding our customers’
expectations.”
GARY ROHLOFF
– MANAGING DIRECTOR AND CO-FOUNDER

EARLY STAGE FINTECH
COMPANIES

“We established Laybuy to help make the lives of merchants
and shoppers easier by providing them cost-effective and
interest-free alternative to credit cards. Since launching in
2017, we’ve grown rapidly and are now not only a marketleader in New Zealand, but one of the top three BNPL
providers in the UK retail market,” says Laybuy managing
director and co-founder Gary Rohloff.

FINTECH FOREIGN ACQUISTIONS
Australasian-based global payments solutions
provider Transaction Services Group (TSG),
formerly known as Debitsuccess, was first
founded by Auckland businessman Murray
Bolton in 1994, providing business management
software and integrated payments solutions to
the health and fitness, entertainment, insurance,
community clubs and childcare centre sectors.
It was subject to an ownership change in 2019, when
a majority stake was purchased by global private
equity giant Advent International, a leading investor
in payments technology, in what was rumoured to
be a $1 billion-plus deal. Bolton retained a significant
shareholding in the new arrangement.
In January 2020, TSG acquired Xplor, the Australia-based
childcare management software platform, for an undisclosed
amount. Early last year, TSG merged with US-based Clearent,
an integrated payment services provider and fellow Advent
International portfolio company.
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The new, merged entity was rebranded as Xplor Technologies
in June 2021, providing software, payments, and commerceenabling solutions for specific vertical markets. It went
on to acquire Discover, New Zealand’s largest childcare
management software platform, in August last year.
Fintech is a key investment focus of private equity company
Bolton Equities, which Murray Bolton founded in 2007. Its
Fintech investments include Nano, the Australia-based digital
home loans company, which recently launched a patented
real-time technology platform designed to reduce the time it
takes for lenders to process a mortgage application.
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VISA EARLY STAGE FINTECH COMPANIES IN NZ
TIN HAS IDENTIFIED 84 EARLY STAGE FINTECH COMPANIES IN NEW ZEALAND THAT ALIGN WITH OUR SPECIFIC SURVEY CRITERIA.

WHAT IS A TIN ‘EARLY STAGE FINTECH COMPANY’?
While revenues, investment stage, and employment numbers vary significantly
between TIN Early Stage Companies, all have the following in common. They:
1.
2.
3.
4.

Operate in the High-tech Manufacturing, Biotech, or ICT primary sectors.
Have originated in New Zealand, and still maintain a meaningful presence there.
Are developing (or have developed) their own intellectual property.
Are currently at an early stage in their company lifecycle:
a. Development: Pre-revenue companies predominantly focused on developing 		
		 their product offering for market.
b. Commercialisation: Companies with a developed product offering who are in the
process of introducing their product to market.
c. In market: Revenue generating companies with an established market offering.

The following pages showcase a
selection of these promising Early Stage
Fintech companies that are developing
unique IP, potential future exports and
attracting significant investor interest.
The three largest categories represented
in these Early Stage Fintechs are
Financial Management Solutions,
Banking and Wealth Management.

THE POTENTIAL OF DIGITAL FINANCIAL SERVICES
MORE THAN 60 YEARS AGO, VISA PIONEERED THE DIGITISATION OF MONEY AND BECAME THE
WORLD’S FIRST FINTECH, WITH THE LAUNCH OF THE BANKAMERICARD CREDIT CARD PROGRAMME.
Our business has since evolved
to become a network of networks.
Today we work with a range of
innovative fintechs designing
solutions to challenges and new
ways to pay and be paid.
Fintechs are driving huge growth
within today’s payments
ecosystem, and are significantly
scaling their capabilities. In FY211,
nearly 30% more fintechs issued
Visa credentials globally, nearly
doubling their payments volume.
In the evolving Buy Now Pay Later
(BNPL) space, we’re working with
fintechs worldwide to offer more
choice and flexibility to consumers.
Our solutions enable BNPL partners
to issue digital credentials or
virtual cards, so consumers can
seamlessly use instalments at
checkout, and leverage Visa’s security
and global reach with sellers.
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We also expect new developments in
cross-border payments, digital wallets,
cryptocurrencies, and Central Bank
Digital Currencies, customer loyalty
solutions, contactless tap-to-pay
solutions and more. Visa is committed
to supporting these fintech innovations
with our extensive network of bank,
merchant, and government partners,
and through our Visa Accelerator
Programme, we are helping start-ups in
Asia Pacific expand into new markets.
We believe Fintech is the starting
point from which the conventional
concept of finance evolves into new,
digital-first methods. Investment
and growth in fintechs is dictated by
market factors like consumer trust
and appetite, regulation and access
to talent. And in New Zealand – where
emerging companies and their
end users are fast adopters of new
technologies – the potential of digital
financial services cannot be denied.

ANTHONY WATSON
Visa Country Manager, New Zealand and
South Pacific

TRENDING PAYMENTS
OPPORTUNITIES FOR KIWI FINTECHS
VISA PROUDLY CONNECTS FINTECHS AROUND THE WORLD TO OUR GLOBAL NETWORK, BRINGING
GREATER CHOICE IN PAYMENT OPTIONS FOR CONSUMERS, BUSINESSES AND GOVERNMENTS.
TODAY, MACRO TRENDS ARE SHAPING NEW, INNOVATIVE SOLUTIONS FOR MONEY MOVEMENT AND
DIGITAL COMMERCE, WITH AN EVER-GROWING NUMBER OF WAYS TO PAY AND BE PAID.
CRYPTO AND DIGITAL CURRENCIES
Over the past year, cryptocurrency
has taken a greater hold in the popular
consciousness. Nearly one in 10
(9.5%) of New Zealanders are currently
investing in crypto and one in five (21%)
either plan to invest or have invested.1
Crypto represents a technological
shift for money movement and digital
ownership. For instance, at Visa we
currently work with more than 60
crypto platforms, and those platforms
are not just offering crypto services;
they’re offering payment tools that
allow their customers to use crypto
for everyday transactions, helping
them to bridge the gap into the
existing commerce ecosystem.
Crypto’s popularity is also seeing most
of the world’s central banks explore
their own Central Bank Digital Currency
(CBCD). The Reserve Bank of New
Zealand is no different (https://www.
rbnz.govt.nz/notes-and-coins/futureof-money) – recently looking into the
benefits of its own trusted and stable
form of digital currency. Potential
efficiencies could include easier and
less costly cross-border remittance,
government disbursements to citizens
or speedier B2B corporate payments.
As central banks around the world
dig deeper into CBDC, questions
on adoption and usability are top
of mind. To support this, Visa is
partnering with blockchain technology
company ConsenSys to develop
new infrastructure that can help
central banks and traditional financial
institutions come together and

build simple, user-friendly services
on top of CBDC networks.

Digital currency is on track to become
an important part of the broader digital
transformation of financial services.
As new forms of money movement
emerge and evolve, Visa expects
to see Kiwi fintechs enter this new
currency paradigm and collaborate
to explore innovative solutions.

OPEN DATA
Open financial data represents
an important long-term strategic
opportunity for the financial industry.
By connecting banking data with
other important data points created
throughout the life of a Kiwi, new
innovative services are created
that drive economic activity,
support financial education and
wellbeing, and increase customer
engagement and competition.
The pending introduction of the
Consumer Data Right (CDR), will
give consumers greater control
and oversight over their data,
encouraging further growth in the
Fintech sector through open data
platforms. We see an opportunity
to assist local fintech players and
financial institutions to harness the
power of the CDR to bring compelling
consumer experiences to the market.

will enable us to work jointly on new
products and services in the open
data economy and support our
clients to solve customer pain points
and deliver new experiences.

DIGITAL-FIRST LOYALTY
While 97% of New Zealanders
reportedly use some form of loyalty
programme2, building “true” loyalty
among customers is a key opportunity
for fintechs to support New Zealand
businesses. Recent Visa research
shows factors like discounts, freebies,
and the ability to accumulate and
spend points down the track can be
perceived as table stakes for customer
engagement. Many consumers
are leaning into programmes that
reward them with more digital-first
and instantaneous rewards that
recognise an individual’s preferences
and behaviours. Instant gratification is
increasingly key – and fintechs could
be at the forefront of designing rewards
and engagement experiences that
meet new customer expectations.
Beyond a digital-first experience
that gives instant gratification,
businesses will also be expected to
demonstrate their commitment to
sustainability, and the wellbeing of their
customers through budgeting tools
and dynamic investment options.

For example, Visa recently invested
in Basiq, an API platform powering
several Asia Pacific banks and fintech
with financial data. This partnership

1. Financial Services Council, Money & You: The Rise of the Digital Investor, June 2021 https://blog.fsc.org.nz/2021-research-rise-of-the-digital-investor
1. Year ending September 30, 2021.

2. Visa Loyalty Report Research conducted by Phase One Insights – October 2021.
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VISA EARLY STAGE COMPANY CASE STUDIES
FINTECH

INSURETECH

AKAHU

APLYID

SENTRO

MONTOUX

CEO: Josh Daniell

CEO: Russell Smith

CEO: Rob Ellis

CEO: Geoff Keast

REGION: Auckland
SECTOR: Banking
www.akahu.nz

YEAR FORMED: 2020

LIFESTAGE: Commercialisation

Akahu’s purpose is to give people control of their data. It
does this by providing account connectivity with banks
and other financial institutions. Akahu’s open finance
platform bundles this account connectivity into a simple API,
delivering deep functionality including both read and write
access. The team originally built this infrastructure in 2017
for their own consumer product. The platform has been
available to accredited third party developers since 2020,
following an investment from Westpac’s VC subsidiary. The
range of functionality includes payment initiation, enriched
transaction data, account data, identify verification, and
bank account verification. This new infrastructure is being
harnessed by a wave of new Fintech products including
myRent, Sugar Wallet, Dolla, and PaySauce. Akahu supports
the development of Consumer Data Rights regulation in New
Zealand and will evolve its platform into that purpose-built
regulatory regime as it rolls out and matures.

REGION: Auckland
SECTOR: Regtech
www.aplyid.com

YEAR FORMED: 2018

LIFESTAGE: Commercialisation

Founded by Claudia Smith and Russell Smith, APLYiD
launched into the Australian market in 2020, and is a market
leader in digital onboarding solutions across Australasia and
the United Kingdom. It offers a SaaS solution which verifies
global identification documents against a facial biometric
platform that proves the likeness and liveness of the person
and compares it to data from multiple trusted sources.
APLYiD is a fast and simple biometric ID match and check
service that can be used by businesses for digital customer
onboarding and automatically comply with anti-money
laundering (AML) and know your customer (KYC) regulations
being introduced around the world.
In October 2021 it raised NZ$7 million in Series A funding, led
by Octopus Ventures, a London based VC firm, coinciding
with the official opening of APLYiD’s UK office. Using SMS
or API to trigger the request for a KYC check, APLYiD clients
can verify a customer’s identity in a 90 second, three step
process. First capturing the government ID (Drivers Licence,
Passport or Government ID card) the customer is prompted
to enter their postal address. The customer is asked to
complete a couple of quick actions through a video process
and the steps are completed. APLYiD’s process is a web app
and is used to verify ID and credit for some of the largest
businesses in APAC.

“Open finance only matters if
consumers are getting real value
from connecting their data. In
five years, I’d love New Zealand
to be among the leading group
of countries that deliver rich
value to consumers via modern
Fintech products. Our role at
Akahu is to provide the enabling infrastructure, so
that our customers can focus on their differentiated
experience.”

“Our goal is to reduce the impact
on digital fraud. Success to our
business would see fraud cases
stopped in their tracks at a 100%
strike rate. Using the world’s
best technology to improve user
experience and data capture is
crucial but looking at new and
upcoming data sources, technology platforms that
solely focus on fraud detection is at the front of mind
for our R&D team. An online world without fraud
would be a wonderful thing for everyone. Except the
criminals, of course.”

JOSH DANIELL, CEO

RUSSELL SMITH, CEO
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REGION: Auckland

SECTOR: Insurance
www.sentro.co

YEAR FORMED: 2019

LIFESTAGE: In Market

Sentro is an award-winning cloud SaaS solution that
spans the entire group insurance and employee benefits
ecosystem. The fully digital, end-to-end group insurance
administration platform helps insurers manage group
insurance policies and benefits, such as employee health
cover that companies can offer their staff.
The Sentro platform can be configured to an individual
businesses’ needs and priorities. Insurers can administer
their group business, support their distribution partners,
add in non-insurance services, and deliver a branded digital
service experience to business customers and their people.
Benefits include: DIY configuration control; streamlined
member maintenance; quick and easy renewals; no IT
maintenance; branded self-service apps; multi-scenario
quotations and flexible automated billing.
Sentro won the People’s Choice Award for Insurtech
startups at the prestigious Plug and Play Winter Summit in
Silicon Valley in its first year and joined the global Fintech
100 in October 2020. With global ambitions Sentro has
already partnered with companies including HBM+ in
Canada, Delta Insurance in Singapore and Tower Insurance
and Pinnacle Life in New Zealand.

REGION: Wellington
SECTOR: Insurance

www.montoux.com

YEAR FORMED: 2012

LIFESTAGE: In Market

Montoux is a Decision Science and Actuarial Automation
platform designed specifically for life and health
insurance companies.
It combines actuarial and data science expertise with
automation and machine learning techniques to provide life
and health insurers with a cloud-based platform to free up
actuarial resources and make high-impact decisions based
on data-driven predictions.
Last year CEO Geoff Keast and his team were recognised
as one of the leading companies operating in the Insurtech
space when Montoux was selected for FinTech Global’s
2021 Insurtech100 list, and also the AIFintech100 which
recognises the world’s most innovative companies
developing AI technologies in financial services.
The company’s customers include several of the world’s
leading insurance providers across North America, Europe,
Asia and Australasia.

“Our vision is to give tens of
millions of employees globally the
ability to direct their own insurance
and benefits choices. Sentro’s
platform gives insurers and
employers the power to
enable this.”

“Montoux is winning more Tier 1 life and health insurers
business than ever before. We’re responding to very
real, longstanding challenges and needs in the market,
which legacy platforms are not capable of providing
- driving the transition to cloud-based solutions which
increase productivity, effectiveness, and use of data.”

ROB ELLIS, CEO

GEOFF KEAST, CEO
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VISA EARLY STAGE COMPANY CASE STUDIES
MĀORI-OWNED

WEALTHTECH

BANQER

BLINKPAY

MINDFUL MONEY

KERNEL

CO-CEOS: Kendall Flutey / Simon Brown

CEO: Daniel Karehana

CEO: Barry Coates

CEO: Dean Anderson

SECTOR: Other

SECTOR: Banking

REGION: Christchurch YEAR FORMED: 2014
www.banqer.co

LIFESTAGE: In Market

REGION: Auckland

www.blinkpay.co.nz

YEAR FORMED: 2019

LIFESTAGE: Commercialisation

REGION: Auckland

SECTOR: Wealth Management
www.mindfulmoney.nz

YEAR FORMED: 2018

LIFESTAGE: In Market

BlinkPay is a Māori Fintech whose mission is to connect
businesses, banks, and consumers with world-class
payment experiences. Its payments infrastructure is built
upon state-of-the-art APIs, harnessing the Payments NZ
open banking standards as well as proprietary APIs to deliver
better, faster and more cost-effective payment experiences.
Banqer is a financial education company with two platforms
for schools that makes financial education fun, engaging
and easy. Used by more than 270,000 students across
Australasia, Banqer’s mission is to prepare the next
generation for their financial future.
Delivered in the classroom and accessed anytime, Banqer
lets learners dive into a simulation of personal finance and
money management. The platforms teach critical money
management skills including managing bank accounts
and budgets, building a career, purchasing insurance, or
investing in property, stocks and KiwiSaver. Students can
even purchase items from the class store. Banqer covers a
broad range of financial concepts, from compound interest
to diversification and risk management. Many concepts
are taken beyond the classroom, with students having
rich conversations at home and making real-life money
decisions. Banqer Primary is available at no charge to
primary schools thanks to various industry partnerships.
Launched in 2015, the company has won a slew of awards
including winning the NZ High Tech Awards 2018, the
2017 Economic Citizenship Education’ Award in the Global
Inclusion Awards, and it was a finalist in the 2021 Westpac
Champion Business Awards.
“Success for Banqer means
every young person feels
curious, creative and confident
with money.”
SIMON BROWN, CEO
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BlinkPay’s core whakaaro (idea) is that if it can put solutions
as close to the problem as possible, then it can create value
for businesses, banks and the end consumers.
BlinkPay’s flagship proprietary product is Blink Bills, which
creates one place to manage your bills, in your online bank.
BlinkPay’s open banking products include Blink PayNow
(enabling one-off immediate payments) and Blink AutoPay
(enabling variable recurring payments and a modern
replacement for direct debits).
BlinkPay is currently working with various New Zealand
banks and has a market-first API bilateral agreement in
place with BNZ to support its go-to-market strategy. It’s also
intending to connect the other major New Zealand banks
this year.
BlinkPay is the first Māori Fintech to achieve ISO 27001
Security Certification, internationally recognised as the ‘gold
standard’ for information security management systems.
The company is Māori-owned, managed and funded and
was founded by Daniel Karehana (Ngāi Te Rangi, Ngāti
Ranginui, Ngāti Awa, Ngāti Paoa).

Mindful Money is a free online ethical investment platform
that provides transparency over the New Zealand financial
industry, enabling the public to see where their money
is invested. Three quarters of New Zealanders expect their
KiwiSaver or other financial investments to be invested
ethically. However many funds are still invested in fossil fuels,
weapons, animal cruelty, human rights abuses, and other
areas that the public does not want their money supporting.
Mindful Money’s Fund Checker is a free tool that allows
New Zealanders to input the name of any KiwiSaver or
Investment Fund, and it will return the percentage and the
names of the companies of concern invested in from both
direct investments and indirect investments. Mindful Money
also offers a Fund Finder, that enables individuals to choose
KiwiSaver or retail investment funds that match their values.
“As well as reducing harm, we should expect our KiwiSaver
or investment funds to invest in companies that do good
in the world. Mindful Money is pushing the providers to
offer funds investing in climate solutions, environmental
restoration and social progress”. Mindful Money’s founder
and CEO, Barry Coates has a Masters in Finance and
Management from Yale and experience in business and civil
society, including in ethical investing since the early 1990s.

REGION: Auckland

YEAR FORMED: 2019

SECTOR: Wealth Management

LIFESTAGE: In Market

www.kernel.co.nz

Kernel is a personal finance
platform whose products,
pricing and benefits are the
same for all Kiwis, whether you
have hundreds, or thousands, to
invest. Its focus on transparency,
long-term wealth building and
financial education is designed
to build great financial habits.
The company says Kiwis have a misinformed belief on the
‘right’ way to invest for the future; one that has focused
on property and savings. Kiwis need a company which
understands them, that they can trust and who can educate
them on a new financial journey tailored to their situation.
Kernel’s three core products support this; Save for short
term goals, invest for growing your future and KiwiSaver for
securing your dream retirement. Its principles of successful
personal finance include holding emergency savings, regular
contributions to investments, keeping costs low, diversifying
and not ‘picking the winners’. Through Kernel’s online
platform, it is easy to manage your finances to suit your
goals. Kernel offers funds that invest in local and global share
markets; with customers able to choose which funds suit
them best or rely on Kernel’s expertise to guide them. The
platform is desktop and mobile friendly and allows customers
to track their investment and KiwiSaver progress, offers
complete transparency and unlimited customer support.

Our aspiration is to put the control
and management of finances
back in the hands of the people, to
help them improve their financial
wellbeing. And hopefully in some
small way, make their lives easier.”

“Mindful Money aims to make
money a force for good. We are
working to shift financing from
activities that do harm towards
investing in a sustainable future
for all.”

“Success is Kernel remaining
dedicated to our cause, where we
are the only platform so invested
in our clients’ wealth creation
that we put our customers longterm returns before short-term
profits. As a result, we will have
created a community where
transparent wealth creation is a non-negotiable and our
commitment to all Kiwis’ financial freedom is the same.”

DANIEL KAREHANA, CEO

BARRY COATES, CEO

DEAN ANDERSON, CEO
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UPSTREET:

THE FINTECH DEMOCRATISING SHARE OWNERSHIP

NEW ZEALAND OPEN FOR BUSINESS

ONE OF THE LATEST COMPANIES TO JOIN VISA’S GROWING FINTECH
COMMUNITY IS AUSTRALIAN-BASED UPSTREET – A UNIQUE LOYALTY
PLATFORM THAT AIMS TO DEMOCRATISE SHARE OWNERSHIP.
UPSTREET, WHICH HAS PLANS TO LAUNCH IN NEW ZEALAND
LATER THIS YEAR, ALLOWS COMPANIES TO REWARD CUSTOMERS
AND/OR EMPLOYEES WITH FRACTIONAL SHARE REWARDS.

A WELL ESTABLISHED ECO-SYSTEM SUPPORTS NEW ZEALAND'S TECHNOLOGY INDUSTRY GROWTH.

Launched in 2020, the Fintech
has partnered with more than 400
Australian and international brands
to date.
The innovative model enables
customers to earn fractional shares
by linking their credit card and/or
bank account to the free Upstreet
App and shopping with participating
partners such as Asos and Fitness
First. For example, if a consumer
purchases an item for $100, they
could receive $5 in fractional shares
with that brand or in the form of
Exchange Traded Fund shares on
the ASX. Similarly, an employer can
reward their employee with shares
on occasions like anniversaries or
successful employee referrals.
In 2021, Upstreet launched a share
gifting programme that allowed
customers to gift shares from ASX
and NASDAQ/NYSE listed companies
to friends and family. The programme
removes some of the traditional
share gifting restraints and makes the
process as simple as using a gift card,
as the recipient watches their portfolio
change within the Upstreet app.

“Never before have consumers had
the opportunity of being owners of
the companies where they shop,”
explains Upstreet Co-Founder and
CEO Christian Eckelmann. “Customer
share ownership results in sticky
loyalty and a more invested consumer.”
Research shows customers who
own shares in the companies they
shop with purchase on average
36% more products and 30% more
frequently from that company,
as well as being 33% less likely
to buy from competitors.1
Upstreet recently analysed the
revenue impact for one of its partners,
an Australian food retailer, which
offered fractional share earning for
customers.2 The analysis compared
1,067 customers that used Upstreet
versus 10,000 that didn’t and found
a 15% – 36% net increase in revenue

•

ACCELERATING DIGITAL FIRST
PAYMENT EXPERIENCES
Upstreet joined Visa Fintech Partner
Connect in 2021 – a programme
designed to help Visa’s issuing,
acquiring and merchant clients
connect with a vetted and curated
set of technology providers, opening
up new possibilities in digital
payments. The Fintech also leverages
Visa’s API to enable consumers
to link their Visa cards and access
real-time transaction data.
Upstreet is excited to build on
its early success and growing
market reach with plans to launch
in New Zealand in late 2022.

Top Corporate Income Tax Rate is 28%.6

A long-established stock market, the NZX.

Active participation on Australian stock exchange
(ASX), many companies are dual listed NZX/ASX.

Number of active online equity crowdfunding platforms.

WORLD-LEADING TERTIARY INSTITUTIONS

COLLABORATIVE WORKING SPACES

•

A growing number of collaborative
workspaces and innovation hubs in all
regions (BizDojo, Generator, GridAKL, StartUp
Dunedin, The Distiller, ecentre and more.)

•

•
•

All 8 universities are in the top 3% of
the world (top 500).2

New Zealand universities are ranked
within the top 50 across 22 subjects
and top 100 across 39 subjects out of
a possible 46.3

2. Case studies, comparisons, statistics, research and recommendations are provided “AS IS” and intended for informational purposes only and should not be relied upon for operational, marketing,
legal, technical, tax, financial or other advice. Visa Inc. neither makes any warranty or representation as to the completeness or accuracy of the information within this document, nor assumes any
liability or responsibility that may result from reliance on such information. The Information contained herein is not intended as investment or legal advice, and readers are encouraged to seek the
advice of a competent professional where such advice is required.

•

Several accelerator
programmes established
for different groups and
regions: including Kokiri,
Flux, Sprout, Lightning
Lab, Creative HQ, Mahuki,
GovTech Accelerator.

The University of Auckland
named Asia-Pacific
Entrepreneurial University
of the year.4

Initiatives within the Digital Technologies ITP a partnership between MBIE and NZTech,
has been developed to lift productivity and
growth in the digital technologies sector.
Other strategies are in place to increase
digitisation of companies and government,
and other industry transformation plans
(ITPs).

•

ACCELERATORS

New Zealand has 8 universities in
the overall Times Higher Education
World University Rankings.

GOVERNMENT POLICY

1. Share reward programs: a rare strategy for achieving true loyalty, Upstreet, September 2021
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•

The New Zealand tax system ranks 3rd in the OECD.5

A well-developed network exists of early-stage investment
vehicles for seed capital.

•

3. Research analysis of Upstreet food retailer partner, commissioned by Upstreet and conducted by Four2, comparing 10,000. customers who didn’t sign up to Upstreet and 1,067 that did,
September 2021.

•

•

GOVERNMENT SUPPORT AGENCIES
Disclaimer: ESC Operations Pty Ltd (ACN 635 424 538, AR 1283 677) is the promoter of the Upstreet Fund, and is an authorised representative of Cache Investment
Management Pty Ltd (ACN 624 306 430 AFSL 514 360). Any financial products described on this page are issued by Melbourne Securities Corporation Limited (ACN 160
326 545 AFSL 428 289), as disclosed in the relevant Product Disclosure Statement. Before making a financial decision, you should read the relevant Product Disclosure
Statement and Target Market Determination and consider whether the product is right for you and whether you should obtain advice from a professional financial adviser.

SIMPLE, PREDICTABLE AND FAIR TAX ENVIRONMENT

STRONG ANGEL INVESTOR NETWORK

•
from customers after joining Upstreet
– with total revenue accounting for
churn, basket size and purchase
frequency. Customer churn also
decreased by 48% – with overall
impact figures representing a return on
investment of 165% for the partner.3

14 regional growth agencies provide support to
technology companies.1

MATURE AND EMERGING FINANCIAL MARKETS
•

BUILDING “TRUE LOYALTY”
Upstreet enables individuals to get
started on their journey to share
ownership, while helping companies
achieve long term “true loyalty.”

REGIONAL BUSINESS PARTNERS NETWORK

New Zealand Trade and Enterprise (NZTE) has 43
offices across 7 regions and over 200 overseas
advisors helping NZ companies expand their
offshore operations.
NZGCP (formerly NZVIF) Aspire Fund supports
early stage investment to a maximum of $20m
per year.
$300 Elevate Fund launched in March 2020
helping NZ tech companies raise Series A and
Series B investment.

WORLD-LEADING INTERNET SPEEDS
•
•

Ultra fast broadband available to majority
of NZers, almost all (93%) have access
to internet.

Internet connectivity is through three
international cables with a new high capacity
express route, the Southern Cross, Next due
for completion in early 2022.

GLOBAL INFRASTRUCTURE NETWORKS
•

Microsoft announced plans to establish its
first datacenter region and Amazon launched
CloudFront AWS edge location to provide
reduced latency in New Zealand.

Source: Universities New Zealand, Nov 2021.
1
https://www.regionalbusinesspartners.co.nz/
2
https://www.universitiesnz.ac.nz/universities
3
https://www.universitiesnz.ac.nz/universities
4
https://www.cie.auckland.ac.nz/timeline/named-entrepreneurialuniversity-of-the-year/#:~:text=The%20University%20of%20
Auckland%20is,Excellence%20Awards%20in%20Higher%20Education.
5
https://taxfoundation.org/2021-international-tax-competitiveness-index/
6
https://www.ird.govt.nz/income-tax/income-tax-for-businesses-andorganisations/tax-rates-for-businesses
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EARLY STAGE FINTECH COMPANY DIRECTORY
COMPANY NAME

CEO

YEAR FORMED

LIFESTAGE

DESCRIPTION

FINTECH CATEGORY

PHONE

ADDRESS

WEBSITE

AccountingPod

Judith Cambridge

2016

In Market

AI business financial education platform.

Other

+64 (21) 020 12076

Level 1, 1 Searle Lane, Queenstown, 9300, New Zealand

www.accountingpod.com

Aider

Brendan Roberts

2017

Commercialisation

Small business platform to monitor real time performance from all financial
apps.

Financial Management Solutions

+64 (21) 345 124

B:Hive, Smales Farm, 72 Taharoto Road, Takapuna, Auckland, 0622, New
Zealand

www.aider.ai

Akahu

Josh Daniell

2020

Commercialisation

New Zealand open finance platform.

Banking

+64 (21) 345 124

3 Shearwater Lane, Point Wells , Auckland, 0986, New Zealand

www.akahu.nz

AlphaCert Labs

Phil Pietersen

2012

In Market

Investment data management platform for fund operations teams.

Wealth Management

+64 (9) 373 4626

Level 1, 7 Fanshawe Street, Auckland Central, Auckland, 1010, New Zealand

www.alphacertlabs.com

Ambit AI

Tim Warren

2018

In Market

Conversational AI platform.

Shopping

+64 (9) 887 8333

Level 7, 29 - 33 Shortland Street, Auckland Central, Auckland, 1010, New
Zealand

www.ambit-ai.com

APLYiD

Russell Brown

2018

Commercialisation

ID verification tools for businesses.

Regtech

0800 969 300

Level 2, 22 Pollen St, Grey Lynn, Auckland, 1021, New Zealand

www.aplyid.com

Arkturus

James Pan

2017

Development

Delivering Process Intelligence tools to improve operational efficency.

Other

17 Albert Street, Auckland Central, Auckland, 1010, New Zealand

www.arkturus.co.nz

Banqer

Kendall Flutey

2014

In Market

Virtual banking tools and resources to increase financial literacy in the
classroom.

Other

124 Wordsworth Street, Sydenham, Christchurch 8023, New Zealand

www.banqer.co

Blacklock Security

Nilesh Kapoor

2021

Commercialisation

On demand penetration testing.

Other

Level 7, 101 Molesworth St, Thorndon, Wellington, 6011, New Zealand

www.blacklock.io

Blink Pay

Daniel Karehana

2019

Commercialisation

Open banking gateway and invoice payment service.

Banking

Level 12, 11 Britomart Place, Auckland CBD, Auckland, 1010, New Zealand

www.blinkpay.co.nz

Bookme

James Alder

2010

In Market

Online Sales & Marketing Tourism Platform.

Shopping

11-17 Church Street, Queenstown, 9300, New Zealand

www.bookme.co.nz

Capital Preferences NZ

Bernard Del Rey

2014

Development

Risk Profiling Application.

Wealth Management

23C Hamilton Ave, Ilam, Christchurch, 8041, New Zealand

www.capitalpreferences.com

Centrapay

Jerome Faury

2017

In Market

Decentralised payment platform to transact digital assets including bitcoin
and ethereum.

Payments

Level 5, 48 Emily Place , Auckland CBD, Auckland, 1010, New Zealand

www.centrapay.com

Chelmer

Alin Ungureanu

1988

In Market

Financial Software Services.

Wealth Management

Level 5, 19 Victoria Street West, Auckland, 1010, New Zealand

www.chelmer.co

Cogo

Ben Gleisner

2016

In Market

Business and consumer sustainability solutions that measure, improve, and
compensate for carbon emissions.

Banking

CoGo House, 81 Abel Smith St, Wellington CBD, Wellington, 6011, New
Zealand

www.nz.cogo.co

Common Ledger

Carlos Chambers

2013

In Market

Web platform enabling better access to financial data.

Financial Management Solutions

+64 (27) 376 1714

Level 3, 2/12 Allen Street, Te Aro, Wellington, 6011, New Zealand

www.commonledger.com

Credisense

Richard Brooks

2017

In Market

Credit account application software.

Regtech

0800 273 347

Level 4, 1 Shortland Street, Auckland Central, Auckland, 1010, New Zealand

www.credisense.co.nz

CRS Software

Brian Eccles

1981

In Market

Financial software for farming.

Financial Management Solutions

+64 (6) 370 0280

46 Perry Street, Masterton, 5810, New Zealand

www.crscoftware.co.nz

Crystal Payroll

Jianmin Chen

2005

In Market

Complete online payroll system.

Financial Management Solutions

0800 799 899

17 Rawene Road, Birkenhead, Auckland, 0626, New Zealand

www.crystalpayroll.com

Debtor Daddy

Matt McFedries

2012

In Market

Accounts receivable management software.

Financial Management Solutions

+64 (9) 886 2328

150 Lichfield Street, Christchurch Central City, Christchurch, 8011,
New Zealand

www.debtordaddy.com

Digisure Global

Bernard Neihaus

2016

In Market

Data driven assessment for insurance.

Insurance

+64 (21) 165 1559

10 Eden St, Newmarket, Auckland, 1050, New Zealand

www.digisureglobal.com

Dosh

James McEniery

2021

Commercialisation

New Zealand digital wallet app.

Banking

4 Tipene Place, Meadowbank, Auckland, 1072, New Zealand

www.dosh.nz

EasyCrypto

Janine Grainger

2018

In Market

Online cryptocurrency exchange services.

Payments

Suite 10529, Level 1/, 6 Johnsonville Road, Johnsonville, Wellington, 6037,
New Zealand

www.easycrypto.com

Finappster

Leeanna Kohn-Hardy

2016

Commercialisation

App that visualises the socially responsible performance of investments.

Wealth Management

26 Covil Ave, Te Atatu South, Auckland, 0610, New Zealand

www.finappster.co.nz

Finzsoft Solutions

Helen Hatchard

1986

In Market

Banking and finance software.

Banking

+64 (9) 571 6800

Level 2, 7 Fanshawe Street, Auckland, 1010, New Zealand

www.finzsoft.com

Forbury

Steve Surridge

2008

In Market

Commercial real estate valuation software.

Banking

+64 (21) 893331

26 Fendalton Road, Fendalton, Christchurch, 8014, New Zealand

www.forbury.com

Fundtap

Matthew Peacey

2010

In Market

Invoice finance specialists.

Banking

0800 883 355

63 Trafalgar St, The Wood, Nelson, 7010, New Zealand

www.fundtap.co

Genoapay

Shaun Quincey

2016

In Market

Provides retailers with payment plans for their consumers at the point of
sale.

Banking

0800 436 625

3/55 Barrys Point Road, Takapuna, Auckland, 0632, New Zealand

www.genoapay.com

Glimp

Denis Tyurkov

2014

In Market

Price comparison site for utilities.

Shopping

+64 (4) 888 0238

Level 2, 275 Cuba Street, Te Aro, Wellington, 6011, New Zealand

www.glimp.co.nz

GoGenerosity

Rohan McCloskey

2018

Commercialisation

Pay it forward platform donating to charity through small businesses.

Payments

+64 (22) 050 8977

98 Cameron Road, Tauranga, 0, 3110, New Zealand

www.gogenerosity.com

Heartbeat Health

Murray Lilley

2018

In Market

Provides an easy-to-use tool to enable health insurance customers to
manage their insurance electronically.

Insurance

+64 (27) 522 0228

148 Quay Street, Auckland, 1010, New Zealand

www.heartbeat.nz

Hnry

James Fuller

2017

In Market

An online service that takes care of all the financial admin for contractors,
freelancers, sole traders and the self-employed.

Financial Management Solutions

0800 467 969

Level 6, 29 Brandon Street, Wellington Central, Wellington, 6011, New
Zealand

www.hnry.co.nz

InsuredHQ

Pauline Davies

2013

In Market

An innovative software solution for the insurance industry.

Insurance

+64 (21) 374 327

Massey University, Auckland, 0632, New Zealand

www.insuredhq.com

Investify

Kevin Dutta-Gupta

2017

Commercialisation

Simplified stock research app for investors to make informed share
portfolio decisions.

Wealth Management

Level 18, Commercial Bay Towers, 11-19 Customs Street West, Auckland,
Auckland, 1010, New Zealand

www.investify.co.nz

Invsta

Rachel Strevens

2016

In Market

Wealth management platforms for financial service providers.

Wealth Management

AMP Tower Level 11, 29 Customs Street West, Auckland CBD, Auckland,
1010, New Zealand

www.invsta.com

Jasper Property

Mark Hurley

2017

In Market

Digital platform for buying shares in commercial property.

Wealth Management

Level 5, 10 Viaduct Harbour Avenue, Auckland Central, Auckland, 1010,
New Zealand

www.jasper.io

JRNY

Michael Lovegrove

2016

Commercialisation

AI-driven customer experience software.

Insurance

Level 10, 50 Manners Street, Te Aro, Wellington, 6011, New Zealand

www.jrny.ai

Kernel Wealth

Dean Anderson

2018

In Market

Digital platform for investing in index funds.

Wealth Management

0800 537 635

Level 4, 166 Queen Street, Auckland CBD, Auckland, 1010, New Zealand

www.kernelwealth.co.nz

KidsCoin

Brittany Teei

2015

In Market

Educational software that helps kids learn about money.

Other

+64 (22) 399 2826

18 Grosvenor Street, Auckland, Auckland, 1021, New Zealand

www.kidscoin.co.nz
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KITT Technologies

James Elliot

2017

In Market

Property management platform and service.

Financial Management Solutions

0800 548 876

20 Leithbank, Dunedin, 9016, New Zealand

www.kitt.co.nz

Koura Wealth

Rupert Carlyon

2019

In Market

Personalised KiwiSaver platform.

Wealth Management

0800 527 547

Level 4, 37 Galway Street, Auckland CBD, Auckland, 1010, New Zealand

www.kourawealth.co.nz

Kwotimation

Josh Faraimo

2019

In Market

Software for tradespeople to automate their customised quoting process.

Financial Management Solutions

+64 (9) 600 2059

191-195 Onehunga Mall, Onehunga, Auckland, 1061, New Zealand

www.kwotimation.com

LatiPay

Peter Wei

2015

In Market

Integrated gateway for payments from China to global businesses.

Payments

+64 (9) 9300 600

Level 17, 120 Albert Street, Auckland, Auckland, 1010, New Zealand

www.latipay.net

Mindful Money

Barry Coates

2018

In Market

Ethical investment guide to Kiwisaver and investment funds.

Wealth Management

+64 (21) 365165

2 Waitapu Road, Greenlane, Auckland, 1051, New Zealand

www.mindfulmoney.nz

MMC

Vedran Babic

2002

In Market

Provider of full outsourced investment administration services.

Wealth Management

+64 (9) 309 8926

Level 25, QBE Centre, 125 Queen Street, Auckland, 1010, New Zealand

www.mmcnz.co.nz

Montoux

Geoff Keast

2012

In Market

AI based decision science platform for life and health insurers.

Insurance

Level 3, 57-59 Courtenay Place, Te Aro, Wellington, 6011, New Zealand

www.montoux.com

Nectar

Symon Nausbaum

2015

In Market

Automated online lending platform.

Banking

22 Fanshawe Street, Auckland CBD, Auckland, 1010, New Zealand

www.nectar.co.nz

Nomey

James Pennicott

2020

In Market

Personalised financial comparison website for mortagages, loans, credit.

Shopping

Level 1, 201-203 Broadway, Newmarket, Auckland, 1023, New Zealand

www.nomey.co.nz

Nomos One

Jonathan Mirkin

2014

In Market

Cloud-based lease management and lease accounting software.

Financial Management Solutions

+64 (9) 886 5591

Level 1, 115 Stuart Street, Dunedin Central, Dunedin, 9016, New Zealand

www.nomosone.com

Nui

Kevin O'Sullivan

2014

In Market

Digital trading platform and online marketplace for primary industry commodities.

Shopping

+64 (9) 887 8591

587 Mount Eden Road, Mount Eden, Auckland, 1024, New Zealand

www.nuimarkets.com

OMNIMax Software
Solutions

James Taylor

2004

In Market

Cloud-based software for financial advisors.

Financial Management Solutions

+64 (3) 377 5906

Level 1, 69 Corsair Drive, Wigram, Christchurch, 8042, New Zealand

www.omnimaxsoftware.com

Outward

Troy Mackie

2016

In Market

Global digital trade payment escrow service.

Payments

+64 (27) 565 2790

Level 2, 29 Waterloo Road, Hutt Central, Lower Hutt, 5021, New Zealand

www.outward.nz

P^werFinance

Dave Corbett

2019

Commercialisation

Co-creating innovative financial products for businesses

Banking

125 The Strand, Parnell, Auckland, 1010, New Zealand

www.powerfinance.co.nz

PaySauce

Asantha Wijeyeratne

2015

In Market

SaaS payroll to small and medium sized enterprises (SMEs).

Financial Management Solutions

0800 746 700

Level 2, 21-23 Andrews Avenue, Lower Hutt, 5010, New Zealand

www.paysauce.com

PickMee Platform

Kelvin Chandran

2019

Commercialisation

Matches tenants with rental properties

Financial Management Solutions

+64 (9) 887 9881

501 Karangahape Rd, Auckland CBD, Auckland, 1010, New Zealand

www.pickmee.io

Pocketful

Steve Adams

2018

Commercialisation

Personal savings solutions chatbot

Financial Management Solutions

+64 (27) 6670888

48 Emily Place, Auckland CBD, Auckland, 1010, New Zealand

www.pocketful.co.nz

Pocketsmith

Jason Leong

2008

In Market

Personal financial management software.

Financial Management Solutions

Level 3, Consultancy House, 7 Bond Street, Dunedin, 9016, New Zealand

www.pocketsmith.com

Pricetech

Brett Holland

2006

In Market

Sales analytics software.

Shopping

50 Manners Street, Wellington City, Wellington, 6011, New Zealand

www.marginfuel.com

Quashed

Justin Lim

2019

Development

Online consumer insurance management platform.

Insurance

125 Saint Georges Bay Road, Parnell, Auckland, 1052, New Zealand

www.quashed.co.nz

Ranqx

Dave Lewis

2014

In Market

Fully digital small business loan platform.

Banking

c/- KPMG, 18 Viaduct Harbour Avenue, Auckland, 1010, New Zealand

www.ranqx.com

Raytio

Cameron Beattie

2017

Development

Subscription-based SaaS identity verification solution.

Regtech

+64 (9) 886 4790

Level One, Devonport Wharf, Devonport, Auckland, 0624, New Zealand

www.rayt.io

RealAML

Jordan McCown

2019

In Market

Global identity, PEP and biometric verification.

Regtech

+64 (4) 889 4788

Level 1, 6 Johnsonville Road, Johnsonville, Wellington, 6037, New Zealand

www.realaml.com

Relay

Michael McFadden

2017

Commercialisation

Automated cashflow management platform.

Payments

Level 9, Cider Building, 4 Williamson Ave, Ponsonby, Auckland, 1021, New Zealand

www.relay.ai

Sentro

Rob Ellis

2019

In Market

Cloud group insurance and benefits platform for insurers and brokers.

Insurance

Level 6, 48 Emily Place, Auckland, 1010, New Zealand

www.sentro.co

Sharesies**

Brooke Roberts

2016

In Market

An online share investment platform.

Wealth Management

Level 3, 111 Customhouse Quay, Wellington, 6011, New Zealand

www.sharesies.com

Sharesight

Doug Morris

2007

In Market

Investment portfolio online tracking platform.

Wealth Management

Level 2, 1 Ghuznee St, Te Aro, Wellington, 6011, New Zealand

ww.sharesight.co.nz

smartAR

Dave Birch

2019

In Market

Cash flow optimisation solutions.

Financial Management Solutions

Level 3, 4 Gillies Ave, Newmarket, Auckland, 1149, New Zealand

www.smartar.com

Solve

Neil Capel

2018

In Market

The data engine for e-commerce.

Shopping

Level 6, Hot Yoga House, 139 Featherston Street, Wellington Central,
Wellington, 6011, New Zealand

www.solve.io

Sparefish

Nicholas Robertson

2021

Development

Transparent common property tools.

Financial Management Solutions

+64 (27) 4129 384

36 Summer Street, Ponsonby, Auckland, 1011, New Zealand

www.sparefish.co.nz

Spotlight Reporting

Richard Francis

2010

In Market

Financial reporting software for SMEs.

Financial Management Solutions

+64 (4) 566 8074

47 The Esplanade, Petone, Wellington, 5012, New Zealand

www.spotlightreporting.com

Supergenerous

Guillaume Dehan

2018

In Market

Make it easy to claim donation rebates.

Payments

+64 (21) 023 22037

Level 3, 22 Pollen Street, Grey Lynn, Auckland, 1021, New Zealand

www.supergenerous.co.nz

Sussed

David Morgan

2017

Development

Cloud-based small medium business (SME) banking platform

Banking

113 Taranaki St, Te Aro, Wellington, 6011, New Zealand

www.sussed.io

Sylo

Dorian Johannink

2016

Commercialisation

Decentralised node network for web 3 wallet communications.

Payments

8/48 Emily Place, Auckland CBD, Auckland, 1010, New Zealand

www.sylo.io

Taggun

Chao Koon Lee

2017

Commercialisation

Real-time receipt OCR API for developers.

Financial Management Solutions

Level 2, 96 St Georges Bay Road, Parnell, Auckland, 1052, New Zealand

www.taggun.io

Tania

Donnamaree Ryder

2019

Commercialisation

Virtual financial assistant.

Financial Management Solutions

13 Ellsworth Place, Chartwell, Hamilton, 3210, New Zealand

www.tania.ai

Thornton Green

Matt Hodges

2013

In Market

Online finance and insurance brokerage.

Insurance

0800 110 170

64 Customhouse Street, Gisborne, Gisborne, 4010, New Zealand

www.thorntongreen.com

Timely

Ryan Baker

2012

In Market

Appointment management software.

Shopping

+64 (4) 488 7012

Level 1, 286 Princes Street, Dunedin Central, Dunedin, 9018, New Zealand

www.gettimely.com

Tradify

Michael Steckler

2010

In Market

Cloud-based job management software for trade businesses.

Financial Management Solutions

3 Arawa Street, Grafton, Auckland, 1023, New Zealand

www.tradifyhq.com

Transactional Ai

Jiao Xie

2019

Development

Customer insight infrastructure for bank transaction data.

Banking

+64 (21) 1418789

Xero Rewired, Level 2, 96 St Georges Bay Road, Parnell, Auckland, 1052,
New Zealand

www.transaction.ai

Verifi Identity Services

Vincent McCartney

2012

In Market

Customer identity verification tool.

Regtech

+64 (21) 801895

Level 2, 48 High Street, Auckland CBD, Auckland, 1010, New Zealand

www.verifidentity.com

Wych

Dermot Butterfield

2018

Commercialisation

Personal financial management app.

Financial Management Solutions

187 Laingholm Drive, Laingholm, Auckland, 0604, New Zealand

www.wych.it

Xtracta

Jonathan Spence

2010

In Market

Document data extraction technology.

Financial Management Solutions

+64 (9) 9510448

Level 6, 45 O'Rorke Road, Penrose, Auckland, 1061, New Zealand

www.xtracta.com

YouDo

Kari Reiterer

2007

In Market

Web-based software and services for the energy and finance sectors.

Other

+64 (4) 498 0019

Level 2, 10 Cambridge Terrace,, Te Aro, Wellington, 6011, New Zealand

www.youdo.co.nz

Youtap

Chris Jones

2007

In Market

Digital Banking platform, eMoney Wallets and Payment Processing and
Digital Commerce.

Banking

+64 (09) 360 9717

37-39 Ireland Street, Freemans Bay, Auckland, 1011, New Zealand

www.youtap.com

YQ

Frazer Parkinson

2011

In Market

Payment mobile app.

Payments

+64 (9) 555 8087

Ground Level, 23 Union Street, Auckland CBD, Auckland, 1010, New Zealand

www.yq.co.nz
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**Sharesies is post early stage Fintech, set to enter the TIN200 list in 2022 as it goes global.

0800 855 888

+64 (21) 626 902

+64 (21) 991 166

0800 467 634

+64 (9) 374 4429
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ABOUT TIN

MEMBERSHIP

TECHNOLOGY INVESTMENT NETWORK (TIN) IS A PRIVATE COMPANY WITH A SIMPLE MISSION:
TO HELP FACILITATE THE GROWTH OF THE TECHNOLOGY SECTOR IN NEW ZEALAND. THE TIN TEAM
DELIVERS ON THIS OBJECTIVE IN THE FOLLOWING WAYS:
RESEARCH AND ANALYSIS
TIN is the leading independent source of information on
New Zealand’s technology exporting sector, and has been
collecting and analysing data on Kiwi tech companies for
over 17 years.

The annual TIN Report includes detailed analysis of sector
performance for the year, ranking the top 200 technology
export companies by revenue and publicly recognising high
growth achievers with a series of annual awards. Since 2016,
the TIN Report has also included an annual listing of 100
promising Early Stage Companies.
In addition, TIN undertakes research and analysis, on
request, for industry participants, professional services
firms, investors and Government clients.

The inaugural Fintech Insights Report is one of
TIN’s ongoing series of New Zealand sector-specific
reports providing insights into the growing technology
ecosystem and the investment opportunities that exist in
the NZ tech sector.

TIN FINTECH INSIGHTS REPORT PROJECT TEAM
GREG SHANAHAN
– Managing Director
Greg established the Technology
Investment Network in 1999. Under his
direction, the TIN Report has enjoyed
growing recognition and influence since
its inception in 2005. A well-known figure
in the New Zealand high-tech sector,
Greg’s in-depth industry knowledge is
underpinned by his role as co-founder and
MD of medical device company Veriphi.

JANE EVANS
– Research Manager

NETWORKING AND INFORMATION-SHARING

BETTINA SINCLAIR

TIN organises a number of industry events throughout New
Zealand each year, based around business critical topics
that are of high interest to sector participants. Through
our events we aim to lead a cultural change and create a
common understanding of the power of the New Zealand
export tech sector.

Bettina works closely with TIN’s Research
Team, developing opportunities, engaging
with report sponsors and promoting
TIN’s membership community.

For the last two years, TIN has been formalising our
network of New Zealand’s most ambitious technology
exporters through the establishment of the TIN
Membership community.

Our aim is to expand the value that we bring to the sector
by helping companies to increase their profile, make
connections, share ideas and access investor networks. For
more information on the benefits of becoming a TIN member,
see the page opposite, or visit our web site: tin100.com/
membership
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INCREASED PROFILE

MEANINGFUL INSIGHTS

EXCLUSIVE NETWORKING

Be recognised as part of a highly
influential international network of
New Zealand technology export
leaders, through featuring in TINWire
and the online TINTech directory.

Enhance your company's
performance with insights from
New Zealand's leading source of
information on the technology sector.

Regularly connect with industry and
investor experts, and with other
technology export executives, to
exchange ideas and key learnings.

OUR CURRENT MEMBERS

ANNIE GRAY
– Editor and Project Manager

TIN MEMBERSHIP

Benefits include access to bespoke reports, exclusive networking opportunities, discounts on
TIN events and publications, and introductions to investor networks.

Jane was the project manager
and senior analyst for this report;
researching the sector, undertaking
data analysis, developing insights
and writing about the Fintech sector,
TIN200 and early stage companies.

Other reports in this series, as well as the 2021 Investor’s
Guide to the NZ Tech Sector, can be downloaded through
TIN’s web-site: tin100.com/shop/

TIN also produces TINWire, a free monthly electronic news
update on the New Zealand technology sector. To subscribe,
visit our website, tin100.com.

Technology Investment Network has two distinct membership offerings, one for New Zealand technology
companies, and another for the individuals and affiliate businesses that support them.

Annie has recently come on board
as the editor and project manager
of TIN’s suite of publications.
– Commerical Manager

KATE DOBBIN
– Public Relations Manager
Kate manages media, PR and publicity
for TIN’s reports, virtual and inperson events, as well as content
for TIN’s online communications.

This report was produced with valuable
assistance from:
- Shyam Prasad-Jones (Research Analyst)
- Daniel Vaz (Research Analyst)
- Benjamin Best (Research Analyst)
- Sarah Gardyne (Digital Design Coordinator)
- Sebastien Michel (Events Coordinator)

MOSHA
Kylie Ormsby and Steven McCleery from
Mosha have expertly managed the entire
design process for TIN publications since
2007, directing the creative style, design
layout, and production scheduling.

To join the companies that are already members of New Zealand's
premier technology export network and view the full benefit entitlements, visit:

tin100.com/membership

Loft 1, North Tower, Devonport Wharf,
1 Marine Square, Devonport, Auckland 0624
PO Box 32 525, Devonport, Auckland 0744, New Zealand
Phone: +64 (9) 445 0362

www.tin100.com

